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Field Service Management Market Size

The global field service management

market is expected to grow due to

increased automation, digitalization, and

a rising need for real-time visibility.

PORTLAND, PORTLAND, OR, UNITED

STATE, May 6, 2024 /EINPresswire.com/

-- As per the report, the global field

service management market is

projected to gather a revenue of $29.9

billion by 2031. The market accounted

for a sum of $5.2 billion in 2021 and is

anticipated to surge at a CAGR of

19.2% during the 2022-2031 period.

The report provides a comprehensive analysis of current market trends, regional scenarios, and

the competitive landscape of the market.

Field Service Management (FSM) refers to the management of a company's resources deployed

in the field to deliver services to clients. This typically involves scheduling, dispatching, tracking,

and managing field service personnel and assets. FSM software often includes features such as

job assignment, real-time location tracking, inventory management, customer communication

tools, and reporting/analytics capabilities.

Request Sample Report at: https://www.alliedmarketresearch.com/request-sample/2478

FSM solutions are widely used in industries such as telecommunications, utilities, construction,

healthcare, and manufacturing, where service technicians or engineers need to be deployed to

customer locations or job sites. By optimizing scheduling, improving communication, and

streamlining operations, FSM systems can enhance efficiency, reduce costs, and improve

customer satisfaction.

The FSM market has experienced significant growth in recent years, driven by factors such as the

increasing adoption of mobile devices, advancements in cloud computing technology, and the
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growing demand for automation and efficiency in service delivery. Key players in the FSM market

include software vendors, consulting firms, and technology providers offering a range of

solutions tailored to different industries and business needs.

The FSM market is diverse, serving a wide range of industries including telecommunications,

utilities, construction, healthcare, manufacturing, and transportation. As businesses increasingly

prioritize customer experience and operational efficiency, the demand for FSM solutions is

expected to continue growing, driving innovation and competition in the market.

For Report Customization: https://www.alliedmarketresearch.com/request-for-

customization/2478

The growth of the global field service management market can be attributed to the growing

adoption of automation and digitalization in the field services industry. Furthermore, the

introduction of advanced technologies such as Augmented and Virtual Reality, Internet of Things,

and Artificial Intelligence is anticipated to drive the market forward. On the contrary, lack of

skilled workforce, along with growing concerns regarding data security can restrict market

growth. Nevertheless, technological advancements among small & medium enterprises for

modernization in work force management might generate multiple investment opportunities in

the market.

By deployment model, the on-premise segment accounted for the highest market share in 2021

and is predicted to continue on its growth trajectory during the analysis period. The advanced

level of data security and safety offered by on-premise-based deployment is predicted to help

the market achieve great heights. However, the cloud segment is anticipated to rise at a CAGR of

20.6% during the 2022-2031 period. Extensive demand for field service management software

from small and medium-scale organizations will play a huge role in helping the market to

flourish.

By component, the solution segment held the highest market share in 2021 and is predicted to

maintain its leadership role during the analysis timeframe. Growing assimilation of field service

management solutions by businesses to gain a strategic edge over its peers is estimated to

strengthen the position of the market. However, the services segment is expected to

demonstrate the highest CAGR of 21.0% during the analysis timeframe. Increasing demand for

different services offered by field service management software including training and consulting

services is forecasted to propel the segment ahead.

By region, the North America field service management market generated the highest revenue in

2021. Growing awareness regarding advanced field management solutions and intensifying

adoption of cloud technology are the two main factors in the growth of this market. On the other

hand, the Asia-Pacific market is predicted to have the highest CAGR of 22.5% during the analysis

timeframe. The widespread introduction of process automation by almost all industrial sectors

in the region to improve customer engagement is expected to augment the growth rate of the
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market.

Buy Now & Get Exclusive Report at: https://www.alliedmarketresearch.com/field-service-

management-market/purchase-options

Region-wise, the FSM market size was dominated by North America in 2021, and is expected to

retain its position during the forecast period. Increase in usage of advanced technology such as

AI, machine learning, and augmented and virtual reality to enhance the product offerings by

market vendors encourages the growth of the market in this region. However, Asia-Pacific is

expected to grow at the highest rate during the forecast period. Owing to adoption of process

automation across all industry verticals to enhance customer engagement and increase the

effectiveness of IT infrastructure. This will drive the FSM market growth for Asia-Pacific in the

future.

The outbreak of COVID-19 has affected communities globally while governments and companies

are trying their best to respond faster to the challenges posed by this pandemic. However,

construction and manufacturing sites in various countries have shut down. On the other hand,

organizations across the energy and utility industry are shifting to remote ways of working. For

instance, developers, engineers and designers rely on digital collaboration tools such as field

service management and inventory management software. Contractors and engineers across

the globe are using augmented reality and virtual reality simulation to re-optimize schedules and

re-plan projects. Furthermore, integrated digital-twin solutions are being developed to be used

for end-to-end support from project concept to implementation. Surge in online services has

been observed in the adoption of online channels by contractors for monitoring the well-being

of their employees through apps, managing scarce resources accurately, ordering construction

materials, and maintaining cash flow.

The Field Service Management (FSM) market boasts a roster of top key players driving innovation

and efficiency in service operations. Prominent names include Salesforce, with its Service Cloud

platform offering comprehensive FSM solutions integrated with CRM capabilities, ServiceMax, a

pioneer in FSM software delivering field service optimization, and SAP, leveraging its SAP Field

Service Management software to enhance workforce productivity and customer satisfaction.

Additionally, companies like Oracle, IBM, Microsoft, and ClickSoftware, now part of Salesforce,

continue to shape the FSM landscape with advanced technologies such as AI, IoT, and predictive

analytics, ensuring seamless service delivery and customer-centric experiences across

industries.

The market is experiencing significant growth opportunities driven by the increasing adoption of

cloud-based solutions, advancements in mobile technologies, and the growing demand for

automation and efficiency in managing field operations across various industries such as

manufacturing, healthcare, utilities, and telecommunications. With the proliferation of IoT

devices and the integration of AI and machine learning algorithms, organizations are leveraging

FSM solutions to optimize workforce scheduling, enhance asset tracking and management,
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improve customer service, and streamline overall field service processes. Additionally, the

emergence of augmented reality (AR) and virtual reality (VR) technologies is further

revolutionizing field service operations by enabling remote assistance and training, thereby

enhancing technician productivity and reducing operational costs. As companies recognize the

importance of delivering exceptional customer experiences, the FSM market presents abundant

opportunities for vendors to innovate and offer tailored solutions that address the evolving

needs of modern businesses.

Inquiry Before Buying: https://www.alliedmarketresearch.com/purchase-enquiry/2478

Thanks for reading this article; you can also get individual chapter-wise sections or region-wise

report versions like North America, Europe, or Asia. 

If you have special requirements, please tell us, and we will offer you the report as per your

requirements. 

Lastly, this report provides market intelligence most comprehensively. The report structure has

been kept such that it offers maximum business value. It provides critical insights into the

market dynamics and will enable strategic decision-making for the existing market players as

well as those willing to enter the market. 
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