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CBiBank: Leading the Neobank Market in the
Al Era

UNITED STATES, May 13, 2024
/EINPresswire.com/ -- Recently, the up-
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bank, CBiBank, launched its new e
official website, themed around —

"Futurism," "Tech-savvy," and
"Emerging" to showcase a futuristic -
visual design and greatly enhance user E il
experience. This update reinforces
CBiBank's brand image as a neobank
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and accentuates its futuristic and CBiBank: Leading the Neobank Market in the Al Era
technological edge, highlighting its

competitiveness in the Al era.

In recent years, neobanks have rapidly risen in the global financial services sector, adeptly
utilizing the latest technological innovations, such as Artificial Intelligence (Al), to redefine
standards for banking services and operational efficiency. Currently, in the front office, neobanks
primarily apply Al to credit assessments and risk management, fraud detection and prevention,
and the automation of customer services, also assisting in personalized product
recommendations to clients. In the back office, Al applications include automated document
processing and complex decision support systems aimed at enhancing internal process
efficiencies, reducing human error, and lowering operational costs.

With greater agility and a deeper degree of digitalization than traditional banks, CBiBank has
already harnessed Al to automate services and significantly improve customer experience.
Utilizing Al's vast potential in fraud prevention and compliance monitoring, CBiBank employs Al
and big data models to analyze users' transaction patterns and behaviors, enabling real-time
identification and prevention of suspicious activities, and ensures secure, compliant operations
through sophisticated anti-money laundering models. Additionally, CBiBank leverages data
analytics and machine learning technologies to delve into customer data, understanding client
needs, predicting market trends, and personalizing financial products and services. These efforts
have effectively enhanced customer satisfaction with the bank's products and services.

Beyond conventional applications, CBiBank has pioneered the industry by becoming the first


http://www.einpresswire.com
https://www.cbibank.com/

international neobank capable of opening accounts for Al, pushing the possibilities of
collaboration between the financial sector and Al to new heights.

As society may soon enter a full "Al era," how can one lead the neobank market amid rapid
development? CBiBank believes that, on one hand, it is crucial to continuously optimize banking
products, capturing the real demands to provide more convenient international banking
services. On the other hand, innovation in technology, especially artificial intelligence, is
necessary to offer a seamless and personalized banking experience to customers.
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This press release can be viewed online at: https://www.einpresswire.com/article/711012312
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