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Coffee Membership Al Integration Announced

BROOKLYN, NY, UNITED STATES, May
24, 2024 /EINPresswire.com/ -- Excited
to announce the integration of Al
technology into Afrijae's coffee
membership offering, taking the

customer experience to a new level. A F R I J A E
This integration will revolutionize the
premium coffee shopping experience.

The objective of fusing Al into the
online members' experience is to Company's logo

ensure that visitors or members feel

valued and vested. The exclusive

member-only site, powered by Al, will provide individualized assistance and information to
enhance a visitor's coffee journey. Visitors or members can access answers to store policies,
product details, and frequently asked questions through the Al concierge, a service available to
visitors and esteemed members.

The concierge will not only assist but also make the shopping experience seamless. It will answer
every question about the product and help a visitor or member make an informed decision. This
individualized touch will set Afrijae's coffee membership offering apart.

Data privacy is paramount; visitors or members should feel safe and secure. Rest assured,
AfriJae's membership site complies with industry laws and regulations. The data collected, which
includes only the member's first name and behavior data, is solely used to interact with Afrijae's
e-commerce site. AfriJae prioritizes the privacy and security of our members' information,
ensuring a worry-free experience.

Since launching AfriJae's new site on Mother's Day, there has been significant interest in enrolling
in AfriJae's coffee membership offering due to the support of social login and express checkout
options.

Integrating Al into AfriJae's membership offering benefits customer retention and satisfaction.
AfriJae's membership site offers a generous rewards program, free shipping via USPS, real-time
parcel tracking, and order protection with 24/7 customer support. With Al assistance, members
can enjoy a seamless and personalized coffee shopping experience from the comfort of a


http://www.einpresswire.com

member's home.

AfriJae has yet to make plans to expand the coffee membership offering to new locations or
demographics. Currently, AfriJae only supports web traffic from the US, as the company can only
ship products to US households. However, AfriJae continuously explores exciting opportunities to
enhance its services and reach a broader audience.

Surveys will be sent out to members to gather feedback on their experience with the concierge
to measure the success of AfriJae's Al integration. This will help the company understand the
effectiveness of the Al technology and make any necessary improvements.

To provide the best coffee membership experience, Afrijae has partnered with the US Postal
Service as one of its integration partners. The USPS expertise and reliable services ensure that
Afrijae members' orders are delivered promptly and carefully with complete visibility of where
the location of a member's parcel in real-time.

AfriJae is thrilled about integrating Al technology into its coffee membership offering. This
innovative step forward will enhance a member's experience and solidify its commitment to
providing exceptional service and quality products. AfriJae looks forward to upholding its values
and serving with utmost dedication and care.

Please visit Afrijae's website on a desktop or laptop using a Chrome web browser to begin the
journey to a better online shopping experience—the best use case for mobile devices when
parcel tracking or interfacing with customer support.
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This press release can be viewed online at: https://www.einpresswire.com/article/714459926
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