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ProHance showcases next-gen workplace

analytics solutions at the FST Media

Banking Summit 2024, aiming to

transform the financial services sector

SYDNEY, NEW SOUTH WALES,

AUSTRALIA, May 31, 2024

/EINPresswire.com/ -- 

ProHance, a leading workforce

analytics and operations enablement

platform, participated in and co-

sponsored the FST Media Banking

Summit 2024 in Sydney.

This year's summit, themed

“Revolutionizing Banking,” focused on

the intersection of Customer

Experience, Data Technology, and

Innovation within the banking industry.

The program explored the evolution of

banking and discussed strategies to

stay at the forefront of digital, data,

and technology transformation.

The summit featured a series of

keynote presentations, on-stage

interviews, panel discussions, and

peer-to-peer roundtable sessions. With

over 15 distinguished speakers, 10

technology vendors, and 160 senior banking delegates, the forum provided a platform to discuss

the next era of banking.

Industry experts shared insights on themes such as 'Utilizing Technology to Understand

Customers,' 'Resilient Evolution,' 'Customer-Centric Strategies,' 'Data-Driven Decisions,' and

http://www.einpresswire.com
http://prohance.net


'Meeting and Predicting Customer Needs.'

ProHance's Vice-President and Country Manager, Brendan Maree, and Anshul Mittal, Senior

Director & Global Lead - Digital Sales & Emerging Markets, attended the summit. Maree

discussed the topic of 'Leveraging Real-Time Data Analytics to Improve Productivity for Hybrid

Workforces, Outbound Services, Processes, and Technology' during the event.

The team had the opportunity to engage in four insightful roundtable discussions, where they

delved into some of the most pressing issues facing the industry today, including:

Workforce Productivity and Well-Being in a Hybrid Work Model: Exploring strategies to maintain

productivity and support employee well-being in the evolving hybrid work environment.

Optimizing Cost of Delivery: Managing human capital better, enhancing process optimization,

and utilizing technology effectively to drive down costs.

Effective Outsourcing and Partner Ecosystem Management: Developing strategies for managing

outsourcing partners efficiently to enhance performance and achieve business objectives.

The summit served as a gateway to the future of banking, highlighting the importance of digital

transformation and customer-centric excellence.

About ProHance:

ProHance is a leading provider of innovative tools and capabilities for businesses. With a focus

on elevating productivity, enforcing compliance, and amplifying customer satisfaction,

ProHance's suite of tools and capabilities is designed to empower organizations to achieve their

goals and succeed in today's dynamic business landscape. ProHance is committed to providing

exceptional service and solutions to its clients and helping them drive towards strategic

success.

For more information, log on to: www.prohance.net

Shikha Mishra

ProHance

shikha.m@prohance.net

Visit us on social media:

Facebook

X

LinkedIn

YouTube

Other

https://www.linkedin.com/in/brendanmaree/
https://www.linkedin.com/in/mittal-anshul/
http://www.prohance.net
https://www.facebook.com/ProHance-244137942330645
https://twitter.com/ProHance_net
https://www.linkedin.com/company/prohance/
https://www.youtube.com/@ProHance
https://www.youtube.com/c/ProHance


This press release can be viewed online at: https://www.einpresswire.com/article/716130187

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2024 Newsmatics Inc. All Right Reserved.

https://www.einpresswire.com/article/716130187
https://www.einpresswire.com/editorial-guidelines

