
A Look into the Changing Dynamics of Field
Service Management Market: Predicted to Hit
$29.9 Billion by 2031

Field Service Management Market Size

An increase in demand for Field service

dispatch management among small &

medium enterprises fuels the field service

management market growth.

PORTLAND, PORTLAND, OR, UNITED

STATES, June 4, 2024

/EINPresswire.com/ -- How big is the

field service management market? As

per the report published by Allied

Market Research, the global field

service management market was

valued at $5.2 billion in 2021, and is

projected to reach $29.9 billion by

2031, growing at a CAGR of 19.2% from 2022 to 2031. The study sheds light into important

strategies, drivers, competition, market dynamics, size, and important investment regions. 

Field Service Management (FSM) refers to the coordination and optimization of various

operations performed by field service personnel, such as technicians or engineers, who work

outside the company premises. FSM encompasses a range of activities aimed at ensuring that

field service tasks are performed efficiently and effectively. 

Request Sample Report at: https://www.alliedmarketresearch.com/request-sample/2478

Highlights: 

•  Based on component, the field service management market is categorized into solution and

services.  

•  The solution segment dominated the field service management market in 2021 and is

expected to continue steady growth over the analysis period. 

•  Regionally, North America garnered the highest revenue in 2021 and is predicted to continue

http://www.einpresswire.com
https://www.alliedmarketresearch.com/field-service-management-market
https://www.alliedmarketresearch.com/request-sample/2478


this trend during the forecast period.  

Factors Driving the Growth of the Field Service Management Market 

The global field service management market has witnessed significant growth due to the

increase in the adoption of automation and digitalization into field service operations because of

the rapid changes in customer demands. Moreover, the rise in demand for mobility powered

field service management solutions among technicians for real-time monitoring are expected to

foster the growth of the domain during the forecast period. Additionally, the proliferation of

connected devices such as smartphones and advent of Internet of Things (IoT) is expected to

increase the demand for mobile field service management solutions in the upcoming years. 

For Report Customization: https://www.alliedmarketresearch.com/request-for-

customization/2478

Market Segmentation: 

The global field service management market is classified into various segments based on

component, deployment, organization size, industry vertical, and region. By component, the

market is divided into solutions and services. The solution segment is further sub-divided into

segments such as schedule, dispatch, & route optimization, customer management, work order

management, inventory management, service contract management, reporting & analytics, and

others. The services segment is further categorized into implementation & integration, training &

support, consultancy services. On the basis of deployment, the market is classified into on-

premises and cloud. 

Moreover, according to organization size the market is classified into large enterprises and small

& medium sized enterprises (SMEs). As per industry verticals, the market is categorized into IT &

telecom, healthcare & life sciences, manufacturing, BFSI, transportation & logistics, energy &

utilities, construction and others. 

Key Developments in the Market: 

The field service management industry is rapidly incorporating modern technologies such as the

integration of AI and machine learning for predictive maintenance. Moreover, the industry is

increasingly adopting IoT devices for real-time monitoring and data collection. The

implementation of mobile apps for streamlined communication and task management and the

utilization of augmented reality for remote assistance and training are expected to drive the

domain with extensive opportunities.  Additionally, with a growing emphasis on sustainability

and efficiency, many companies are optimizing routing algorithms to reduce carbon emissions

and enhance service delivery.   

Buy Now & Get Exclusive Report at: https://www.alliedmarketresearch.com/field-service-
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Regional Landscape: 

The global field service management market is examined across several regions such as Asia-

Pacific, North America, Asia-Pacific, and LAMEA. The market across North America generated the

highest revenue in 2021 and is expected to continue a steady growth during the forecast period

due to the increased cloud technology adoption and the rise in the demand for mobility in the

field service industry.  

Competitive Landscape: 

•  MICROSOFT CORPORATION 

•  SALESFORCE.COM 

•  SAP SE 

•  PRAXEDO 

•  OVERIT 

•  SERVICEMAX 

•  INFOR 

•  IFS AB 

•  COMARCH SA 

•  ORACLE CORPORATION 

Key Questions Answered in the Study 

•  Which company accounted for the highest market share? 

•  What are the key opportunities in the market? 

•  What is the market size and growth rate of the market for selective countries? 

•  What are the key technological and market trends shaping the market? 

•  Which region or sub-segment is expected to drive the market in the forecast period? 

Inquiry Before Buying: https://www.alliedmarketresearch.com/purchase-enquiry/2478

What makes Allied Market Research stand out? 

•  Exclusive Product Offerings 

•  Dynamics Research Methodology 

•  Post-sales Support 

•  Future Market Opportunities 

•  Quality Assurance 

•  Continuous Report Update 

•  Comprehensive Reports 

https://www.alliedmarketresearch.com/field-service-management-market/purchase-options
https://www.alliedmarketresearch.com/purchase-enquiry/2478


Thanks for reading this article; you can also get individual chapter-wise sections or region-wise

report versions like North America, Europe, or Asia. 

If you have special requirements, please tell us, and we will offer you the report as per your

requirements. 

Lastly, this report provides market intelligence most comprehensively. The report structure has

been kept such that it offers maximum business value. It provides critical insights into the

market dynamics and will enable strategic decision-making for the existing market players as

well as those willing to enter the market. 

Related Report:

1. Containers as a Service Market  

About Us: 

Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP based in Portland, Oregon. Allied Market Research provides global

enterprises as well as medium and small businesses with unmatched quality of "Market

Research Reports" and "Business Intelligence Solutions." AMR has a targeted view to provide

business insights and consulting to assist its clients in making strategic business decisions and

achieving sustainable growth in their respective market domains. 

Pawan Kumar, the CEO of Allied Market Research, is leading the organization toward providing

high-quality data and insights. We are in professional corporate relations with various

companies. This helps us dig out market data that helps us generate accurate research data

tables and confirm the utmost accuracy in our market forecasting. Every data company in the

domain is concerned. Our secondary data procurement methodology includes deep presented

in the reports published by us and is extracted through primary interviews with top officials from

leading online and offline research and discussion with knowledgeable professionals and

analysts in the industry. 
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