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VisibilityOne Joins Logitech Collaboration
Program

VisibilityOne and Logitech Have
Integrated a Remote Monitoring and
Management Service Simplifying Management for IT Teams and Enhancing User Experience

GLENDALE, CA, UNITED STATES, June 5, 2024 /EINPresswire.com/ -- VisibilityOne announced

today that it has joined the Logitech Collaboration Program
“ (LCP). Together, VisibilityOne and Logitech have integrated
a comprehensive remote monitoring and management
service. The combined offering delivers unparalleled
visibility and control over video conferencing
environments, simplifying management for IT teams and
enhancing user experience.

At Logitech, we're dedicated
to providing seamless and
reliable video collaboration
solutions. This solution
empowers IT teams to
ensure a frustration-free
video conferencing

experience for end-users.” _ , , :
Sudeep Trivedi, Head of The integration with CollabOS API streamlines IT workflows

by providing comprehensive monitoring and remote
management capabilities for Logitech video conferencing

Enhanced Management and Reduced Downtime

Alliances at Logitech

equipment. Features like real-time alerts, remote firmware updates, and device reboots enable
IT teams to proactively address issues and minimize downtime.

"The partnership is a game-changer for businesses seeking to optimize their video conferencing
environments," said Jose De La Paz, CEO at VisibilityOne. "By combining our expertise, we're
providing a powerful yet easy-to-use solution that empowers IT teams and enhances user
experience."

Improved User Experience and Collaboration

End-users benefit from a more reliable and frictionless video conferencing experience.
VisibilityOne's real-time monitoring, combined with Logitech's robust hardware, ensures smooth
meeting flow and optimal performance. This translates into increased user productivity and
better overall collaboration.

Logitech’s CollabOS integration with VisibilityOne significantly enhances management
capabilities, including status monitoring across platforms like Microsoft Teams, Zoom, Google
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“At Logitech, we're dedicated to
providing seamless and reliable video
collaboration solutions," said Sudeep
Trivedi, Head of Alliances at Logitech.
"This solution empowers IT teams to
ensure a frustration-free video _ ‘
conferencing experience for end-users, : e
ultimately fostering better "
communication and collaboration.”
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About VisibilityOne

o . Logitech Integration
VisibilityOne was formed in Los
Angeles, CA in 2018 to create the first
vendor-agnostic cloud-based monitoring solution, addressing a market gap in the video
conferencing and unified communications space.
VisibilityOne has designed a patented video conferencing monitoring solution that provides real-
time performance and health data across multiple vendors and cloud services, enabling
organizations to gain actionable insights into devices, applications, and the operating
environment they manage. IT teams now have the support they need to proactively monitor
their video meeting solutions, gain critical insights into their UC deployment, pinpoint issues and
make decisions quickly, all in a single data-rich view.
With future development scheduled to include capabilities for services to self-repair through the
use of VisibilityOne Al, the solution is positioned to be a game-changer in the industry.

"Our path has no rules, but only one purpose, to make it simple for IT teams to manage
technologies that empower human communication."
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This press release can be viewed online at: https://www.einpresswire.com/article/717225592
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2024 Newsmatics Inc. All Right Reserved.


https://www.einpresswire.com/editorial-guidelines

