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Omni Wins Big at CCW Excellence Awards: A
Night of Recognition and Celebration

Omni Interactions, the fastest-growing
provider of outsourced customer support
services, takes home two prestigious
awards at Customer Contact Week 2024.

DENVER, COLORADO, UNITED STATES,
June 6, 2024 /EINPresswire.com/ --
Omni Interactions, the fastest-growing
provider of outsourced customer
support services, took home TWO
prestigious awards at Customer
Contact Week (CCW) Las Vegas 2024, a
leading industry event celebrating
resilience, perseverance, and
excellence in customer care:

- CCWomen's Best Workplace for
Gender Equity

- Best Self-Service Innovation in BPO of
the Year

"The 2024 Awards program highlights
narratives of resilience, perseverance,
and unwavering operational continuity
within the profession," said Mario
Matulich, President of Customer
Management Practice, the firm behind
CCW. "Each finalist has shown a
relentless pursuit of excellence that
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CCW Excellence Awards Winner:

CCWOMEN'S BEST WORKPLACE FOR GENDER EQUITY
BEST OF THE BEST SELF-SERVICE INNOVATION

Courtney Meyers, Omni Interactions CEQ, receiving
CCW Award

showcases the very best of our profession, and we applaud their remarkable achievements."

These awards celebrate Omni's commitment to fostering an inclusive workplace and
revolutionizing the call center industry with its innovative Fractional Workforce Solutions.


http://www.einpresswire.com
http://omniinteractions.com

"We're incredibly honored to be recognized for our commitment to gender equity," said Karen
Pavicic, Co-CEO of Omni Interactions. "At Omni, we believe that diversity is our strength, and
we're dedicated to creating a workplace where everyone feels valued and empowered."

Courtney Meyers, Co-CEO, added, "This award for self-service innovation is a testament to our
team's dedication to transforming the customer experience. Our Fractional Workforce Solutions
are changing the way companies approach customer support, providing flexibility, scalability, and
cost-effectiveness.”

About Omni InteractionsQ

Winner of Outsource Provider of the Year, Pandemic Tech Innovation of the Year, CCW
CCWomen's Best Workplace for Gender Equity, and Best Self-Service Innovation in BPO of the
Year, Omni Interactions is the fastest-growing BPO in the US ranking #170 on the Inc. 5000. Its
winning strategy is comprised of a unique business model utilizing remote brand ambassadors
and Al-powered cloud-based technology to provide on-demand, scalable, omnichannel customer
experience at a 25%+ lower cost. Frost & Sullivan analyst, Michael DeSalles stated “Omni
Interactions solves many of today’s current CX challenges with an innovative business model that
combines automation with people-based support.”
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This press release can be viewed online at: https://www.einpresswire.com/article/717854196

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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