
PeopleReign Announces AI for Employee
Service Innovation in Summer 2024 System of
Intelligence Platform Release

PeopleReign Experience Insights dashboard

Introducing employee engagement

surveys and self-service knowledge gap

analyses to help teams do more work

that matters

SAN JOSE, CA, USA, June 13, 2024

/EINPresswire.com/ -- PeopleReign, the

industry-leading SaaS platform that

automates IT and HR employee service,

announced today the release of its

flagship system of intelligence platform

for summer 2024. This latest release

introduces innovation including a new

employee engagement app, self-service knowledge gap analyses, and enhanced virtual agent

status messages. Now, the virtual agent can learn from employee feedback and incorporate

insights into new workflows and actions.

PeopleReign helps jr.

engineers interact with

digital versions of sr.

engineers. It cuts down

training time by 2 weeks per

engineer. It speaks fluent

Hindi even though sr.

engineers don't. Amazing!”

Service Desk Manager in

Detroit

Key features introduced in the summer 2024 platform

release:

Welcome PeopleReign Experience! For the first time since

PeopleReign launched in 2020, we’ve added a new app to

the portfolio. Employee pulse surveys are deeply

integrated into the employee service automation platform.

As a result, organizations can turn insights from employee

feedback into automated actions in the virtual agent.

Experience surveys can be designed and deployed within

the PeopleReign Administration Console. They use a

science-backed methodology to score overall employee

engagement on five dimensions:

1. Service quality

http://www.einpresswire.com
https://youtu.be/014RA8VlgaM?si=RdnZmotRe3Z3g6bl
https://www.linkedin.com/company/peoplereign


2. Resolution speed

3. Technical knowledge

4. Staff approachability

5. Effective communication

The new Experience dashboard available within PeopleReign Insights visualizes employee

sentiment with detailed user feedback to indicate opportunities for improvement and

engagement trends.

Knowledge gap analytics are a key component of PeopleReign Insights. They continuously

analyze historical ticket and case data to identify opportunities for autonomous deflection.

Knowledge gap analytics goes beyond identifying the root cause of issues by also authoring

content that can be pushed into the virtual agent. 

To help employees do more work that matters, the automation platform must detect, define,

and deliver intelligence to continuously improve knowledge content coverage and, ultimately, get

employees back to work faster. The new self-service API available in the summer 2024 platform

automates the full lifecycle of issue to resolution with conversational AI.

Real-time status messages now make it easier to understand the cognitive process used by the

virtual agent to detect intent, select the right skill, find the best workflow, and take the right

action. As the virtual agent “thinks”, it now shares its thought process with status updates about

how it’s processing the request and what actions it’s taking. As a result, users understand how it

arrived at its conclusion and can provide more helpful guidance if the virtual agent requests

additional information.

Feedback from beta users has been overwhelmingly positive like this comment from a service

desk manager in Detroit: “We turned on PeopleReign to help junior engineers interact with

digital versions of senior engineers. It cut down training time by two weeks per engineer. It

speaks fluent Hindi even though the senior engineers only speak English. Never seen any

technology as good as this!”

Existing PeopleReign customers have automatically been upgraded to the summer 2024 release.

It is generally available for new customers effective today.

PeopleReign is used by many of the most sophisticated organizations in the world to automate

IT and HR and keep employees engaged and motivated at work.

Stacie Jacobs

PeopleReign

+1 3308872446

email us here

Visit us on social media:

https://peoplereign.io/podcast
https://peoplereign.io/podcast
http://www.einpresswire.com/contact_author/4703740


X

LinkedIn

YouTube

Other

This press release can be viewed online at: https://www.einpresswire.com/article/719148550

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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