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Tourism Industry Turns to Navia Robotics'
Automation Solutions to Mitigate Impact of
Proposed $25 Minimum Wage Hike

A proposed bill aims to raise the
minimum wage for tourism workers to
$25 per hour sending shockwaves
through the hospitality industry.

LOS ANGELES, CALIFORNIA, UNITED
STATES, June 14, 2024
/EINPresswire.com/ -- As the 2028
Olympic Games in Los Angeles draw
closer, a proposed bill aims to raise the
minimum wage for tourism workers to
$25 per hour, sending shockwaves
through the hospitality industry. In
response, tourism-related companies
are actively exploring automation tools
from Navia Robotics, a leading provider
of Al-driven service and cleaning
robots, to reduce labor costs and
maintain operational efficiency.

The proposed legislation, dubbed the
"Fair Wage for Tourism Workers Act,"
seeks to ensure livable wages for
employees in hotels, restaurants,
attractions, and other tourism-related
businesses. However, many companies
are concerned about the potential
impact on their bottom line and
competitiveness, prompting them to
seek innovative solutions to offset the
anticipated increase in labor costs.

Navia Robotics has emerged as a key

Navia Robotics ColliBot - Hospitality Receptionist
Robot with room service and receptionist capability
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partner for the tourism industry,
offering a range of advanced robotic
solutions designed to automate
routine tasks and streamline
operations. By integrating Navia's Al-
driven robots into their workforce,
businesses can reduce their reliance
on human labor while maintaining high
standards of service and guest
experience.

"We understand the challenges faced
by the tourism industry in balancing
fair wages for workers and maintaining
profitability," said Peter Kim, Chief
Technology Officer at Navia Robotics.
"Our robotic solutions provide a viable
alternative, enabling companies to
optimize their operations and reduce
labor costs without compromising on
quality or guest satisfaction."

Navia Robotics' flagship product, the
Collibat, is a versatile service robot
capable of performing a wide range of
tasks, from food and beverage delivery
to cleaning and concierge services.
With its advanced navigation
capabilities and interactive Al, the
Collibot can seamlessly integrate into
hotel, restaurant, and attraction
workflows, supporting human staff and
enhancing the overall guest
experience.

In addition to the Collibot, Navia

Navia Robotics Vacuum 40 - Autonomo
Robot cleaning hotel corridor
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Navia Robotics Scrubber 60 ] Autonomous Floor
Scrubber Robot cleaning a hotel lobby
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Robotics offers a suite of specialized robots tailored to the unique needs of the tourism industry.
These include the Kebbi, an interactive robot designed for guest engagement and entertainment
capable of providing personalized concierge services and tour guidance.

"The proposed minimum wage increase is a significant concern for our industry," said Janet Lee,
CEO of a prominent hotel chain. "By partnering with Navia Robotics, we can leverage their
cutting-edge hospitality robots to streamline our operations and mitigate the impact of rising
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labor costs, ensuring our continued competitiveness and ability to provide exceptional guest
experiences."

Beyond cost savings, the adoption of Navia Robotics' automation tools also offers potential
benefits in terms of enhanced guest experiences and operational efficiency. Robots can provide
consistent and timely service, freeing up human staff to focus on more personalized interactions
and value-added tasks.

Moreover, the integration of interactive Al and advanced navigation capabilities allows for
seamless guest interactions, personalized recommendations, and efficient task execution,
further elevating the overall guest experience.

As the tourism industry prepares for the influx of visitors during the 2028 Olympics, the need for
innovative solutions to address labor challenges has become increasingly pressing. Navia
Robotics' robotic solutions offer a viable path forward, enabling businesses to adapt to changing
economic conditions while maintaining their commitment to exceptional service and guest
satisfaction.

With the proposed minimum wage hike on the horizon, the tourism industry is actively
embracing automation and robotics as a means to future-proof their operations and maintain a
competitive edge. Navia Robotics' innovative solutions position the company as a key partner in
this transformative journey, empowering businesses to navigate the evolving landscape while
delivering exceptional experiences to guests from around the world.
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