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software market has experienced

substantial growth, increasing from

$21.62 billion in 2023 to an estimated $24.66 billion in 2024, with a compound annual growth
rate (CAGR) of 14.1%. This growth is driven by factors such as the growing complexity of
procurement processes, regulatory compliance requirements, emphasis on cost optimization,
digital transformation initiatives, and sustainability goals.

“ Projected Growth and Key Drivers

The market is poised for continued rapid expansion,
expected to reach $41.98 billion by 2028, growing at a
CAGR of 14.2%. Key drivers for this growth include the
adoption of Al-powered automation, expansion of mobile
" capabilities, increasing importance of supplier diversity,
rising concerns over cybersecurity, and the shift towards
subscription-based software models. Major trends shaping
the market include the integration of artificial intelligence
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(Al), cloud-based solutions, machine learning (ML), and advanced data analytics to streamline
spend management processes.

Impact of E-Commerce Expansion

The burgeoning e-commerce sector is a significant catalyst propelling the growth of the business
spend management software market. E-commerce, involving online buying and selling of goods
and services, has surged due to its convenience and accessibility. E-commerce businesses


http://www.einpresswire.com

manage diverse expenses related to inventory, shipping, and marketing. BSM software enables
tracking, categorization, and analysis of these expenditures, offering visibility into spending
patterns and enhancing budgeting and forecasting capabilities. For instance, in the USA, e-
commerce sales rose by 7.6% between the third quarter of 2022 and the third quarter of 2023,
underscoring the market's growth driven by e-commerce demands.

Key players driving innovation in the BSM software market include International Business
Machines Corporation, SAP SE, GEP Worldwide, Zycus Inc., and Esker S.A. These industry leaders
are focusing on developing intelligent spend management platforms to boost operational
efficiency. For example, Coupa Software Incorporated launched the Coupa App Marketplace,
which integrates certified solutions to enhance the capabilities of its BSM platform. This
marketplace facilitates improved automation, procurement processes, invoicing, supplier
management, and more, catering to diverse business needs.

Explore the global business spend management (BSM) software market with a detailed sample
report:

https://www.thebusinessresearchcompany.com/sample request?id=15326&type=smp

Regional Insights and Market Segmentation

North America dominated the BSM software market in 2023, driven by technological
advancements and robust adoption of digital solutions. Asia-Pacific is anticipated to exhibit the
highest growth rate during the forecast period, fueled by expanding BSM implementations and
increasing digitalization across sectors.

Components and Market Segmentation

The BSM software market is segmented based on types (indirect spending, direct spending,
maintenance, repair, and operations (MRO) spending), solutions (procure-to-pay solutions,
supplier and risk management, travel and expense management, contract and e-tender
management, spend management, others), deployment modes (cloud, on-premise), enterprise
sizes (small and medium-sized enterprises, large enterprises), and end-users (banking, financial
services, and insurance (BFSI), travel and tourism, hospitality, healthcare, information technology
(IT) and telecommunication, energy and utility, retail and e-commerce, others). These segments
cater to diverse organizational needs, facilitating improved efficiency, cost reduction, and
informed decision-making.

The business spend management (BSM) software market is witnessing robust growth driven by
technological advancements, increased data complexity, and the growing imperative for strategic
spend management. As businesses across various industries prioritize efficiency and cost
optimization, investments in advanced BSM solutions are expected to escalate, reshaping global
business operations.

Explore the full report for comprehensive insights into the global BSM software market:
https://www.thebusinessresearchcompany.com/report/business-spend-management-bsm-
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Business Spend Management (BSM) Software Global Market Report 2024 from TBRC covers the
following information:

+ Market size date for the forecast period: Historical and Future

+ Market analysis by region: Asia-Pacific, China, Western Europe, Eastern Europe, North America,
USA, South America, Middle East and Africa.

+ Market analysis by countries: Australia, Brazil, China, France, Germany, India, Indonesia, Japan,
Russia, South Korea, UK, USA.

Trends, opportunities, strategies and so much more.

The Business Spend Management (BSM) Software Global Market Report 2024 by The Business

Research Company is the most comprehensive report that provides insights on business spend
management (bsm) software market size, business spend management (bsm) software market
drivers and trends, business spend management (bsm) software market major players,
competitors' revenues, market positioning, and market growth across geographies. The business
spend management (bsm) software market report helps you gain in-depth insights on
opportunities and strategies. Companies can leverage the data in the report and tap into
segments with the highest growth potential.

Browse Through More Similar Reports By The Business Research Company:

Pain Management Devices And Therapies Global Market Report 2024
https://www.thebusinessresearchcompany.com/report/pain-management-devices-and-
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Healthcare Business Process Outsourcing (BPO) Global Market Report 2024

https://www.thebusinessresearchcompany.com/report/healthcare-business-process-
outsourcing-bpo-global-market-report

Defense IT Spending Global Market Report 2024

https://www.thebusinessresearchcompany.com/report/defense-it-spending-global-market-
report

About The Business Research Company

The Business Research Company has published over 27 industries, spanning over 8000+ markets
and 60+ geographies. The reports draw on 1,500,000 datasets, extensive secondary research,
and exclusive insights from interviews with industry leaders.

Global Market Model - Market Intelligence Database

The Global Market Model, The Business Research Company'’s flagship product, is a market
intelligence platform covering various macroeconomic indicators and metrics across 60
geographies and 27 industries. The Global Market Model covers multi-layered datasets that help
its users assess supply-demand gaps.
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