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In the Age of Al and Automation, Human
Expertise in Claims Remains Irreplaceable

At Legacy Claims Services, we recognize the value of

combining cutting-edge technology with human
expertise. <<<<O

UNITED STATES, June 20, 2024 /EINPresswire.com/ -- L E G A C Y
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automation and software capabilities, the critical role
of on-site human inspection continues to be
indispensable for accurate and thorough claims
assessments.

While Al-driven tools and software applications excel
at processing vast amounts of data and providing
initial evaluations, they often lack the nuanced
understanding that seasoned claims appraisers bring
to the table. Photographs and digital data can capture
surface-level damage, but they fall short of revealing
underlying issues that only a trained human eye can detect. An experienced inspector can "pull
back the layers," uncovering hidden damages that might be missed by even the most advanced
algorithms. In the end, the perception of “cost savings” through technology may end up
producing the opposite and unwanted results.

"Technology has undoubtedly transformed the way we handle claims, providing remarkable
speed and efficiency," said Mark Petty, COO of Legacy Claims Services. He continued, "however,
there is still no substitute for the insights and expertise that come from having 'boots on the
ground.' Our appraisers’ ability to physically inspect and assess damage ensures a more
comprehensive and accurate assignment, ultimately leading to fewer supplements and a
smoother claims process for our clients."


http://www.einpresswire.com
https://legacyclaimsservices.com/assign-a-claim

The integration of Al and automation in claims processing has certainly enhanced operational
efficiency. These technologies can quickly analyze photos, videos, and other digital evidence,
providing initial damage estimates and even suggesting repair costs. However, these estimates
are often based solely on visible damage, which can result in incomplete assessments and
potential discrepancies down the line.

Human inspectors, on the other hand, possess the unique ability to evaluate the full extent of
damage by physically interacting with the affected property or vehicle. They can identify subtle
indicators of underlying issues, assess the structural integrity, and make informed decisions that
go beyond what a photo can reveal. This hands-on approach ensures that all aspects of the
damage are addressed, reducing the likelihood of supplementary claims and enhancing overall
customer satisfaction.

At Legacy Claims Services, we recognize the value of combining cutting-edge technology with
human expertise. Our approach leverages Al and automation to streamline processes while
ensuring that every claim benefits from the thorough evaluation that only an experienced
appraiser can provide. This synergy between technology and human touch is the cornerstone of
our commitment to delivering accurate, fair, and prompt claims resolutions.

For more information about our claims process and the importance of human inspection in the
digital age, please contact:

https://legacyclaimsservices.com/assign-a-claim
claims@legacyclaimsservices.com
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