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Jitsu Expands Last Mile Delivery Services To
The Detroit Metro Area

The expansion into the Detroit market
includes a sortation center that can

delivery by

easily flex daily with demand ® ’
BERKELEY, CALIFORNIA, UNITED I ts u

STATES, June 18, 2024

/EINPresswire.com/ -- Jitsu, the last

mile delivery provider that helps

brands meet and exceed customer

expectations, today announced it is expanding into the Detroit Metro area and surrounding
suburbs. With this expansion, the company now provides last mile delivery services to 23 of the
top metro areas in the United States. Jitsu's expansion into Detroit includes a sortation center

located in Highland Park, Michigan that is capable of delivering last mile delivery shipments via a
fleet of delivery service partners (DSPs) and gig drivers.

Jitsu’s expansion into Detroit
is a direct result of the
feedback we've received
from the brands we serve
and their need for improved
last mile delivery capabilities
in the Detroit Metro area.”
Raj Ramanan, CEQ, Jitsu

Now home to over 633,000 residents, the city of Detroit
has experienced significant growth in the last two years.
According to the U.S. Census Bureau, Detroit gained nearly
2,000 residents between 2022 and 2023 — moving the city
ranking up from the 29th to the 26th biggest U.S. city
based on total population.

“Jitsu’s expansion into Detroit is a direct result of the
feedback we've received from the brands we serve and

their need for improved last mile delivery capabilities in the Detroit Metro area. This expansion is
key to our momentum within the midwest region while also reflecting Jitsu's dogged
determination to respond to our customers' needs,” said Raj Ramanan, CEQ, Jitsu. “In addition,
Detroit is part of a community-driven redevelopment project. By extending our last mile delivery
services into Detroit, we are able to capitalize on the synergies between the Detroit market and
our existing presence in Chicago.”

The new Jitsu sortation center will be located in the Means Logistics Park on Hamilton Avenue.
Situated five miles from downtown Detroit, the industrial facility was recently part of a
redevelopment project by Ashley Capital.


http://www.einpresswire.com
https://gojitsu.com/
https://detroitmi.gov/news/detroit-grows-population-first-time-decades

Jitsu has experienced tremendous growth this year, helping top brands improve the doorstep
delivery experience and exceed customer expectations. Recently, Jitsu, in collaboration with
Coresight Research, surveyed consumers and senior-level retail executives to gain deep insights
on the last-mile delivery space from both the consumer and brand perspective. According to the
survey findings, two-day or faster delivery options were correlated with a 10.5% uplift in
conversion rates and an 8.9% increase in repeat purchases. The research made clear that Jitsu’'s
ability to give brands more control over their shipping strategies helps improve brand
reputation, increase customer loyalty, and drive major revenue gains.

About Jitsu

Jitsu is a last mile delivery service that helps brands like American Eagle, HelloFresh, and
Nespresso meet and exceed customer expectations. Jitsu uses a proprietary, Al-powered
technology platform to achieve a 99+% on-time delivery rate and to support companies seeking
greater customer lifetime value (CLV) through superior doorstep delivery. Logistics teams can
now provide a differentiated delivery experience at a competitive cost, overcoming the
limitations of legacy delivery providers. Jitsu operates in urban areas across the U.S., enabling
high-volume shippers to consistently cater to their customers' rising needs and expectations.
Learn more at gojitsu.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/720957019

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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