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SAN JOSE, CALIFORNIA, USA, June 19,

2024 /EINPresswire.com/ -- VirtualPBX,

a leader in business VoIP solutions, is

proud to announce that its Contact

Center product has been honored with

the 2024 Contact Center Technology

Award by CUSTOMER Magazine, a

prestigious recognition from TMC.

“Congratulations to VirtualPBX for

being awarded a 2024 CUSTOMER

Magazine Contact Center Technology

Award. Their new Contact Center

product has been selected for

demonstrating innovation, quality, and

unique features which have had a positive impact on the customer experience,” said Rich

Tehrani, CEO, TMC. “We’re pleased to recognize their achievement.”

VirtualPBX CUSTOMER Magazine Winner of the 2024 Contact Center Technology Award

We are incredibly proud of

our team for receiving this

first major accolade for our

Contact Center product.

Especially so soon after its

launch just two and a half

months ago. ”

Lon Baker, VirtualPBX COO

The VirtualPBX Contact Center stands out in the market for

its scalability, exceptional service, and robust feature set

designed to enhance customer satisfaction and

operational efficiency. The platform offers 24/7 support,

dedicated onboarding, custom call routing options, CRM

integrations, real-time monitoring, call tagging, and

comprehensive reporting tools, all tailored to meet the

diverse needs of contact centers.

“We are incredibly proud of our team for receiving this first

major accolade for our Contact Center product. Especially

so soon after its launch just two and a half months ago," said Lon Baker, COO at VirtualPBX. "This

award is a testament to their hard work, dedication, and innovative spirit in creating a solution

http://www.einpresswire.com
https://www.virtualpbx.com/contact-center/
https://www.virtualpbx.com/contact-center/
https://www.virtualpbx.com/features/crm-integration/
https://www.virtualpbx.com/features/crm-integration/


that truly enhances the customer experience.”

VirtualPBX’s Contact Center software is engineered to support contact centers of all sizes,

whether they operate from a single location, multiple offices, or with remote teams. Key features

include dynamic live monitoring, advanced agent and routing strategies, softphones, physical

desk phones, and Web Phones, ensuring agents are always equipped to handle customer

interactions effectively.

Additionally, the platform’s native CRM integrations streamline workflows by providing automatic

screen pops, click-to-call functionality, and comprehensive call history. These integrations,

combined with VirtualPBX’s customizable call tagging and call survey tools, enable businesses to

gain deeper insights into their customer interactions and continuously improve service quality.

The Contact Center Technology Award, presented by CUSTOMER Magazine, honors vendors and

technologies that have embraced technology as a key tool for customer service excellence. This

award distinguishes their success as innovators, thought leaders, and market movers in the

contact center and customer care industries.

Results of the 2024 CUSTOMER Contact Center Technology Award will be published in

CUSTOMER Magazine online and on TMCnet.
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This press release can be viewed online at: https://www.einpresswire.com/article/721057660

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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