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Communication Platform As A Service ‘22'

(CPaaS) enables developers to embed
voice, video, SMS and other
communication functions into their Asia Pacific Communication Platform As A Service
applications without needing to build Market17

and maintain the infrastructure

required for these services. It allows

enterprises to easily enhance customer engagement and employee collaboration using
communication channels.
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Market Dynamics:

The Asia Pacific CPaaS market is expected to witness significant growth over the forecast period
owing to growing adoption of cloud based services across various industries in the region.
Additionally, increasing usage of communication enabled applications from both enterprises and
consumers is expected to fuel the market growth. For instance, growing trend of bring your own
device (BYOD) at workplace has increased adoption of unified communication tools. Further,
rapid digitalization and mobile penetration in developing countries such as India, Indonesia and
Vietnam is also projected to boost the regional market during the forecast period.
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Telecommunication Industry Growth in Asia Pacific Region Driving the Communication Platform
As A Service Market

The telecom industry across Asia Pacific region has seen tremendous growth in the past decade
backed by rising disposable incomes, high smartphone penetration, increased internet usage
and digitalization. Countries like China, India, Indonesia, Vietham etc have emerged as lucrative
markets for telecom operators and new age technology companies. Rapid adoption of 4G and
5G networks have further fuelled the demand for mobility services. Communication Platform as
a Service helps telecom companies to provide on-demand, scalable and cost-effective
communication solutions to their customers. With the telecom industry expected to grow at a
steady pace in the region, demand for CPaaS will continue to rise as telecom companies look to
offer advanced services and address changing customer preferences.

Increased Digital Transformation Across Industries Propelling Need for CPaaS

Beyond telecom, industries across retail, BFSI, healthcare, education etc have also gone through
digital transformation. Companies want to offer seamless customer experiences through digital
channels. CPaaS facilitates enterprises to embed advanced communication capabilities like
voice, video, SMS, chatbots etc into their applications and digital platforms. It helps reduce costs
while accelerating innovation. The growing digitalization wave across Asia Pacific industries is a
major tailwind for CPaaS providers as enterprises increasingly leverage communication tools and
services for customer engagement, collaboration and business processes automation.
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Opportunity for CPaaS Players in Developing Use Cases Tailored for SMEs

While large enterprises have been at the forefront of digital transformation and adoption of
advanced cloud communication tools, SMEs in Asia Pacific also present a lucrative market.
However, communication solutions suited for the requirements and budgets of SMEs are still
lacking. CPaaS providers have an opportunity to develop innovative use cases and tailored
offerings focused around the needs of SMEs across functions like sales, marketing and customer
service. Easy to use, cost-effective plug-and-play solutions can help SMEs establish online
presence, better engage customers and gain competitive edge. Catering to the untapped SME
segment will be a key growth driver for CPaaS companies in the coming years.

Increasing Adoption of Omnichannel Communication Driving Market Trends
Consumers in Asia Pacific are using multiple channels like mobile apps, messaging platforms,

voice assistants and social media for engaging with businesses. To provide seamless
experiences, companies need to be present across channels. Omnichannel communication
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powered by CPaaS helps businesses have consistent unified conversations with customers.
CPaas providers are witnessing rising demand for features that enable enterprises to integrate
various communication channels into their platforms. Emergence of use cases around omni
channel customer service, marketing and collaboration will remain a major trend shaping the
future growth trajectory of Asia Pacific CPaaS market.
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About Coherent Market Insights

Coherent Market Insights is a global market intelligence and consulting organization that
provides syndicated research reports, customized research reports, and consulting services. We
are known for our actionable insights and authentic reports in various domains including
aerospace and defense, agriculture, food and beverages, automotive, chemicals and materials,
and virtually all domains and an exhaustive list of sub-domains under the sun. We create value
for clients through our highly reliable and accurate reports. We are also committed in playing a
leading role in offering insights in various sectors post-COVID-19 and continue to deliver
measurable, sustainable results for our clients.
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