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19, 2024 /EINPresswire.com/ -- The Pharma and Biotech CRM Software Global Market
pharma and biotech CRM software Report 2024 - Market Size, Trends, And Market
market is specialized software Forecast 2024-2033

designed to assist pharmaceutical and

biotech companies in effectively

managing customer relationships, data, and interactions. This software plays a crucial role in
enhancing customer experience and operational efficiency by providing comprehensive insights
into customer interactions.

Rapid Market Growth Forecasted
“ The pharma and biotech CRM software market size is
projected to grow from $6.26 billion in 2023 to $7.39 billion
in 2024, at a CAGR of 18.1%. The market is expected to
reach $14.46 billion by 2028, growing at a CAGR of 18.3%
during the forecast period. This growth can be attributed
to the increasing adoption of Al-powered customer
insights, expanding virtual engagement solutions,
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integration with the healthcare ecosystem, and emphasis on compliance and data security.

Emphasis on Al-Powered Customer Insights Drives Market Expansion

The growing emphasis on Al-powered customer insights is a significant factor propelling the
pharma and biotech CRM software market. Al enables personalized engagement with healthcare
professionals (HCPs) and patients, delivering targeted messaging and improving customer
relationship management. For instance, Salesforce, Inc. launched its life sciences cloud in
October 2023, enhancing patient engagement and clinical operations through data-driven
automation and Al.

Explore comprehensive insights into the pharma and biotech CRM software market with a


http://www.einpresswire.com
https://www.thebusinessresearchcompany.com/report/pharma-and-biotech-crm-software-global-market-report

detailed sample report:
https://www.thebusinessresearchcompany.com/sample request?id=15442&type=smp

Major Players and Market Trends

Key players in the pharma and biotech CRM software market include Oracle Corporation,
Salesforce.com Inc., IQVIA Holdings Inc., Veeva Systems Inc., and others. These companies are
integrating Al and machine learning capabilities into their platforms to meet the increasing
demand for advanced CRM tools in the pharmaceutical and biotechnology industries.

Trends in the Forecast Period

Major trends shaping the market include predictive analytics for healthcare providers, a patient-
centric approach, virtual engagement solutions, and digital marketing strategies. These trends
underscore the industry's evolution towards more personalized and efficient healthcare delivery
systems.

Market Segments:

* By Technology: Artificial Intelligence Customer Relationship Management (CRM), Conventional
Customer Relationship Management (CRM)

* By Deployment: On-Premises, Cloud Based

* By Enterprise Size: Large Enterprise, Small And Medium Enterprise (SMEs)

* By Industry: Pharmaceuticals, Biotech

Geographical Insights: North America Leads, Asia-Pacific to Witness Fastest Growth

North America dominated the pharma and biotech CRM software market in 2023, driven by
technological advancements and early adoption of CRM solutions. Asia-Pacific is expected to be
the fastest-growing region during the forecast period, supported by increasing healthcare
expenditure and digitalization initiatives.

Access the complete report for an in-depth analysis of the pharma and biotech CRM software
market:

https://www.thebusinessresearchcompany.com/report/pharma-and-biotech-crm-software-
global-market-report

Pharma And Biotech CRM Software Global Market Report 2024 from TBRC covers the following
information:

* Market size data for the forecast period: Historical and Future

+ Market analysis by region: Asia-Pacific, China, Western Europe, Eastern Europe, North America,
USA, South America, Middle East and Africa.

+ Market analysis by countries: Australia, Brazil, China, France, Germany, India, Indonesia, Japan,
Russia, South Korea, UK, USA.

Trends, opportunities, strategies and so much more.
The Pharma And Biotech CRM Software Global Market Report 2024 by The Business Research
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Company is the most comprehensive report that provides insights on pharma and biotech CRM
software market size, pharma and biotech CRM software market drivers and trends, pharma and
biotech CRM software market major players, competitors' revenues, market positioning, and
market growth across geographies. The pharma and biotech CRM software market report helps
you gain in-depth insights on opportunities and strategies. Companies can leverage the data in
the report and tap into segments with the highest growth potential.
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About The Business Research Company

The Business Research Company has published over 27 industries, spanning over 8000+ markets
and 60+ geographies. The reports draw on 1,500,000 datasets, extensive secondary research,
and exclusive insights from interviews with industry leaders.

Global Market Model - Market Intelligence Database

The Global Market Model, The Business Research Company’s flagship product, is a market
intelligence platform covering various macroeconomic indicators and metrics across 60
geographies and 27 industries. The Global Market Model covers multi-layered datasets that help
its users assess supply-demand gaps.
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