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LONDON, GREATER LONDON, UK, June

24, 2024 /EINPresswire.com/ -- The

global market for intelligent virtual

assistant (IVA) software is poised for

substantial growth, with projections

indicating an increase from $6.71

billion in 2023 to $15.35 billion by 2028, reflecting a robust compound annual growth rate (CAGR)

of 18.1%. This expansion underscores the increasing adoption of AI-driven solutions across

various industries, driving demand for efficient self-service options and automation in customer

interactions.
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Rise in Usage of Voice Technology Driving Market Growth

The surge in voice technology adoption is a pivotal driver

propelling the intelligent virtual assistant software market

forward. Voice technology utilizes voice recognition,

natural language processing (NLP), and speech synthesis to

enable seamless interaction between users and digital

devices or applications through spoken commands. This

advancement allows for enhanced user experience and

operational efficiency across a wide array of sectors.

According to a survey by National Public Radio, smartphone voice assistant usage has

significantly increased, with users now requesting an average of 10.7 tasks weekly, highlighting

the growing reliance on voice-enabled interactions.

Explore the global intelligent virtual assistant software market with a detailed sample report:

https://www.thebusinessresearchcompany.com/sample_request?id=15202&type=smp

http://www.einpresswire.com
https://www.thebusinessresearchcompany.com/sample_request?id=15202&amp;type=smp


Major Players and Technological Innovations

Leading companies such as Amazon.com Inc., Apple Inc., and Alphabet Inc. are at the forefront

of innovation within the intelligent virtual assistant software market. These companies focus on

integrating advanced technologies like voice-enabled solutions to enhance user interaction and

functionality. For instance, SmarTek21 and Medtech Global collaborated to introduce IntelliTek

Health's Clinical Virtual Assistant (CVA), a voice-enabled solution designed to streamline clinical

workflows by enabling voice commands for tasks such as dictation, prescription management,

and navigating electronic medical records without traditional input methods.

In a strategic move to expand their capabilities, companies are continuously investing in

technologies such as automatic speech recognition (ASR), text-to-speech (TTS), and text-based AI

to improve the accuracy and responsiveness of virtual assistants. This approach not only

enhances user satisfaction but also strengthens operational efficiencies across diverse

applications and industries.

Market Segments and Growth Opportunities

The intelligent virtual assistant software market is segmented based on product type, technology

employed, and application areas. This segmentation allows for tailored solutions that cater to

specific industry needs:

•  Product Types: Chatbot, Smart Speaker

•  Technologies: Automatic Speech Recognition, Text To Speech, Text-Based

•  Applications: Government, Retail and Ecommerce, Healthcare and Life Sciences, BFSI,

Transportation and Logistics, Telecom and IT, Manufacturing, and Others

Regional Insights: North America Leads, Asia-Pacific Emerges as the Fastest-Growing Market

In 2023, North America dominated the intelligent virtual assistant software market, driven by

extensive adoption across industries and technological advancements. Meanwhile, Asia-Pacific is

anticipated to exhibit the highest growth rate during the forecast period, propelled by rapid

digital transformation and increasing investments in AI technologies across emerging

economies.

Access the complete report for a comprehensive analysis of the global intelligent virtual assistant

software market: 

https://www.thebusinessresearchcompany.com/report/intelligent-virtual-assistants-software-

global-market-report

Intelligent Virtual Assistants Software Global Market Report 2024 from TBRC covers the following

information:

•  Market size data for the forecast period: Historical and Future

•  Market analysis by region: Asia-Pacific, China, Western Europe, Eastern Europe, North America,

USA, South America, Middle East and Africa.

•  Market analysis by countries: Australia, Brazil, China, France, Germany, India, Indonesia, Japan,

Russia, South Korea, UK, USA.

https://www.thebusinessresearchcompany.com/report/intelligent-virtual-assistants-software-global-market-report
https://www.thebusinessresearchcompany.com/report/intelligent-virtual-assistants-software-global-market-report
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Trends, opportunities, strategies and so much more.

The Intelligent Virtual Assistants Software Global Market Report 2024 by The Business Research

Company is the most comprehensive report that provides insights on  intelligent virtual

assistants software market size,  intelligent virtual assistants software market drivers and trends,

intelligent virtual assistants software market major players, competitors' revenues, market

positioning, and market growth across geographies. The  intelligent virtual assistants software

market report helps you gain in-depth insights on opportunities and strategies. Companies can

leverage the data in the report and tap into segments with the highest growth potential.

Browse Through More Similar Reports By The Business Research Company:

Virtual Assistant Global Market Report 2024 

https://www.thebusinessresearchcompany.com/report/virtual-assistant-global-market-report

Intelligent Process Automation Global Market Report 2024

https://www.thebusinessresearchcompany.com/report/intelligent-process-automation-global-

market-report

Mobile Virtualization Global Market Report 2024 

https://www.thebusinessresearchcompany.com/report/mobile-virtualization-global-market-

report

About The Business Research Company

The Business Research Company has published over 27 industries, spanning over 8000+ markets

and 60+ geographies. The reports draw on 1,500,000 datasets, extensive secondary research,

and exclusive insights from interviews with industry leaders.

Global Market Model – Market Intelligence Database

The Global Market Model, The Business Research Company’s flagship product, is a market

intelligence platform covering various macroeconomic indicators and metrics across 60

geographies and 27 industries. The Global Market Model covers multi-layered datasets that help

its users assess supply-demand gaps.
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