ﬁPREsswiRE

Newwave Solutions Celebrates Customer-
Centric Excellence with GoodFirms' Trusted
Choice Award 2023

Newwave Solutions, a Top 10 Vietnamese software
development company, is thrilled to announce as a
recipient of GoodFirms' prestigious Trusted Choice
Award 2023

x

I3 GoodFirms

TRUSTED
CHOICE

CHoON QUAN/HUYéN, Ha N&I, VIETNAM, June 25,
2024 /EINPresswire.com/ -- Newwave Solutions,
one of the Top 10 Vietnamese software
development companies, is thrilled to announce
its recognition as a recipient of GoodFirms'
prestigious Trusted Choice Award 2023. This
coveted award celebrates businesses that
consistently deliver exceptional customer service
and maintain a stellar record of positive user
reviews.

1. ATESTAMENT TO UNWAVERING CUSTOMER
FOCUS

Winning the Trusted Choice Award signifies

Newwave Solutions' dedication to exceeding customer expectations. By surpassing the required
threshold of 30+ reviews and achieving a service rating above 4.5, they have demonstrably
placed customer satisfaction at the heart of their operations. GoodFirms, a highly respected B2B
review platform, recognized Newwave Solutions for their unmatched experience and the glowing
endorsements from their clients. These positive reviews further solidify the company's position
as a top web and software development company in Vietnam.

Dive Deeper into Newwave Solutions' Expertise on the GoodFirms platform.
2. BUILDING TRUST THROUGH TRANSPARENCY

The core value of the Trusted Choice Award lies in its focus on genuine user reviews. Newwave
Solutions understands the critical role of adapting to evolving customer needs and technological


http://www.einpresswire.com

advancements. Their commitment to delivering innovative solutions and exceptional service has
consistently earned them the trust and positive feedback reflected in their reviews.

3. ARIGOROUS EVALUATION PROCESS VALIDATES EXCELLENCE

Newwave Solutions' journey to securing the Trusted Choice Award involved a rigorous
evaluation. GoodFirms meticulously assessed their user reviews, service landscape, and client
ratings. This comprehensive analysis provided valuable insights into the company's capabilities,
competitive differentiation, and strong market position. As GoodFirms emphasizes, "User
feedback is crucial. Positive reviews encourage further improvement, while less favorable ones
drive us to be better. Ultimately, genuine user experiences solidify your placement on
GoodFirms and reassure potential clients."

4. STANDING OUT IN A COMPETITIVE LANDSCAPE

Positive user reviews and industry recognitions like the Trusted Choice Award hold immense
value in today's dynamic digital environment. Awards from reputable platforms like GoodFirms
testify to a company's service quality, offering potential clients peace of mind. This recognition
will undoubtedly enhance Newwave Solutions' visibility within the industry, paving the way for
continued growth and success.

ABOUT NEWWAVE SOLUTIONS

Newwave Solutions is a leading Vietnamese IT company with a mission to empower businesses
through innovative technology solutions. Their dedication to customer satisfaction and a focus
on cutting-edge solutions have positioned them as a top provider of web, mobile, and software
development services.

Contact Newwave Solutions today to discuss your project needs and experience their award-
winning customer service!

Read the full article here.

To Quang Duy
Newwave Solutions JSC
email us here

This press release can be viewed online at: https://www.einpresswire.com/article/722652228

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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