
Serving Up Support: Maine Launches Initiative
to Improve Mental Health in Hospitality
Workers

Fostering a culture of care and resilience

in the hospitality industry through

education, training, and community

collaboration.

PORTLAND, MAINE, UNITED STATES,

July 4, 2024 /EINPresswire.com/ --

Serving Up Support: Maine is a growing

support network for hospitality

workers and industry professionals

dedicated to helping more individuals

prioritize their mental health and thrive

in their careers. This initiative aims to

foster a culture of care, mindfulness,

and resilience, empowering industry

workers to become their best selves. By addressing the stigma against mental health in the

hospitality industry, Serving Up Support: Maine is committed to cultivating a better workplace for

all employees through free education and training resources.

The hospitality industry is known for its high-pressure environment, with workers often facing

long hours and demanding workloads. Recent studies have highlighted alarming rates of mental

health issues among hospitality workers, including anxiety, depression, and substance abuse.

According to Human Focus, stress, depression, and anxiety are prevalent in the industry,

exacerbated by factors such as irregular hours, job insecurity, and the high-paced nature of the

work.

The Royal Society for Public Health (RSPH) also found that four out of every five hospitality

workers reported increased stress levels. This alarming statistic is compounded by the fact that

62% believe the industry does not do enough for employees’ physical and mental health. Nearly

a quarter of hospitality workers have required medical or psychological help, yet only 10% have

received any training or access to support for health and wellbeing. Additionally, 45% of

respondents stated they would not recommend working in hospitality because of the reasons

above.

http://www.einpresswire.com


Furthermore, statistics from the Substance Abuse and Mental Health Services Administration

(SAMSA) indicate that the hospitality industry has the highest rates of substance use disorders,

with 17% of workers diagnosed with such disorders. These figures highlight the urgent need for

comprehensive support systems to address both mental health and substance abuse issues

within the industry.

The importance of having a network of support cannot be overstated. Having access to mental

health resources and a community of understanding peers can make a substantial difference in

the well-being of hospitality workers. Serving Up Support: Maine seeks to alleviate these

pressures by providing a platform where workers can access mental health resources, share

their experiences, and support one another.

Serving Up Support: Maine has partnered with organizations like The Burnt Chef Project to

provide these vital resources. The Burnt Chef Project has been at the forefront of mental health

advocacy in the hospitality industry, providing valuable resources and support to workers

worldwide.

“At Serving Up Support: Maine, we believe in creating a community that fosters mindfulness,

mental health awareness, and inspiring others. Our mission is to uplift and empower hospitality

workers by offering a safe space to seek support and resources,” says a representative from

Serving Up Support: Maine.

Through its initiatives, Serving Up Support: Maine is not only addressing the immediate mental

health needs of hospitality workers but also working towards long-term cultural change within

the industry. By offering free education and training resources, the organization aims to equip

industry leaders with the tools they need to create supportive and healthy workplaces. This

includes training on mental health first aid, resilience building, and creating an inclusive and

supportive work environment.

Looking ahead, Serving Up Support: Maine plans to expand its network and resources, ensuring

that every hospitality worker in the state has access to the support they need. It is actively

seeking other like-minded organizations and individuals to join their network. The team hopes to

create a more supportive and resilient hospitality industry where workers can thrive both

personally and professionally.

For more information about Serving Up Support: Maine and how to get involved, please visit

their website at https://www.servingupsupportmaine.com/ or follow them on their socials on

Instagram: @servingupsupport207 and LinkedIn: https://www.linkedin.com/company/serving-

up-support-maine/.
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