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FRUTANA S.A. Adopts Apple Business
Messages for Enhanced Customer
Engagement

FRUTANA S.A. is the first company to use
Apple Business Messages in Ecuador to
streamline customer communications,
improving efficiency and satisfaction.

GUAYAQUIL, GUAYAS, ECUADOR, July
20, 2024 /EINPresswire.com/ -- ! Today 9:41 AM

FRUTANA S.A., a leading banana
exporter based in Ecuador, has —
become the first company in the Jeleree
country to adopt Apple Business Thank you for contacting us.
Messages, aiming to revolutionize its How can we help you today?
customer service. This strategic move
is part of FRUTANA's broader effort to ‘
leverage advanced technology to FRUTANA S.A. verified business profile on Apple
improve customer engagement and Business Messages

satisfaction.

Leading the Way in Customer Service Innovation

By integrating Apple Business Messages, FRUTANA provides a seamless, user-friendly
communication channel for its customers. This platform allows users to interact with the
company directly through the Messages app on their Apple devices, offering a convenient and
efficient way to address inquiries and concerns.

Benefits Observed
Since its implementation, FRUTANA has reported several benefits, including faster response
times and higher customer satisfaction rates. Customers appreciate the ease of reaching out

through a familiar platform and the prompt, personalized responses they receive.

Implementation Process


http://www.einpresswire.com

The adoption process involved

integrating Apple Business Messages [
into FRUTANA's existing customer

service infrastructure. This required
technical adjustments and staff
training to ensure smooth operation
and compliance with privacy @ FRUTANAS.A © 9:25 AM >
standards. While initial challenges If you'd like to make a purchase, you
included technical integration and can do so directly on our website.
training, these were addressed through |
dedicated resources and support from  FRUTANA S.A. purchase notification via Apple
Apple. Business Messages

Impact on Customer Satisfaction

According to FRUTANA'S customer service team, the new system has significantly enhanced

communication efficiency. "Our customers now enjoy quicker, more effective interactions with

our support team, which has improved their overall experience," said Asil Guerra, a company
representative.

(1]

By integrating Apple
Business Messages, we
provide a seamless, user-
friendly communication
channel, significantly
improving customer
interactions and
satisfaction”

Asil Guerra, Frutana

Representative

Future Plans

Looking ahead, FRUTANA plans to expand the use of Apple
Business Messages to handle more complex service
requests and integrate Al-driven chatbots for 24/7 support.
The company is committed to continuously improving its
customer service capabilities by leveraging the latest
technological advancements.

FRUTANA's adoption of Apple Business Messages
underscores its commitment to innovation and customer

satisfaction, setting a new standard for service in the Ecuadorian market. For more details on
FRUTANA's initiatives and technological integrations, visit the company's official website or Apple
Business Chat APl resources.
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