@PREsswiRE

ESET named a Customers’ Choice in Gartner®
Peer Insights™ Voice of the Customer for
Endpoint Protection Platforms Report

DUBAI, DUBAI, UNITED ARAB
EMIRATES, July 11, 2024
/EINPresswire.com/ -- ESET, a global
leader in cybersecurity solutions, has
been named a Customers’ Choice for

Midsize Enterprises in the 2024 L DigitalSeci

e-l- igital Security
Gartner® Peer Insights™ “Voice of the e
Customer” for Endpoint Protection
Platforms.1

This distinction is based on reviews
from 220 verified end-user
professionals, and we believe that it
focuses on their direct experience with operating the ESET PROTECT Platform. According to the
report, 96 percent of Gartner Peer Insights reviews received for ESET indicated a 5 or 4-star
rating (60% 5 star and 36% 4 star). Overall, our customers have given us a rating of 4.6 out of 5,
with 90 percent of them concluding they would recommend our product as of June 2024. ESET
PROTECT has been developed based on the needs of real customers, constantly receiving new
functions and modules to its security stack to address the ever-changing cyber landscape. To
fully realize one’s security potential, ESET PROTECT offers a prevention-first approach with:

OA powerful, modern, multi-layered endpoint security solution

OExtended protection with mobile threat defense, server, cloud app, and mail security
OComprehensive vulnerability assessment and patch management

OAdvanced threat protection and Al-native detection technologies

OGlobally sourced telemetry and threat intelligence

OHighly scalable Managed Detection and Response services with local support and a 20-minute
response time

“We are very proud to be named a Customers’ Choice in Midsize Enterprises category in the 2024
Gartner Peer Insights “Voice of the Customer” for Endpoint Protection Platforms. We believe it is
a true testament to the quality products and service we provide our customers around the
world,” said Pavol Balaj, Chief Business Officer at ESET. “Ensuring endpoint protection is crucial


http://www.einpresswire.com
https://www.eset.com/me/
https://www.eset.com/int/business/protect-platform/

for businesses, especially in today’s environment. Witnessing positive feedback from customers
and knowing that our solutions contribute to organizational safety motivates us to continue our
work."”

According to the report, “Vendors placed in the upper-right quadrant of the “Voice of the
Customer” quadrants are recognized with the Gartner Peer Insights Customers’' Choice
distinction, denoted with a Customers’ Choice badge. The recognized vendors meet or exceed
both the market average Overall Experience and the market average User Interest and
Adoption.”

For more information about ESET’s awards and recognized excellence, click here.

1Gartner, Voice of the Customer for Endpoint Protection Platforms, By Peer Contributors, 28
June 2024

Gartner Disclaimer

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the
U.S. and internationally, and PEER INSIGHTS is a registered trademark of Gartner, Inc. and/or its
affiliates and are used herein with permission. All rights reserved.Gartner® Peer Insights™
content consists of the opinions of individual end users based on their own experiences, and
should not be construed as statements of fact, nor do they represent the views of Gartner or its
affiliates. Gartner does not endorse any vendor, product or service depicted in this content nor
makes any warranties, expressed or implied, with respect to this content, about its accuracy or
completeness, including any warranties of merchantability or fitness for a particular purpose.

About ESET

ESET® provides cutting-edge digital security to prevent attacks before they happen. By combining
the power of Al and human expertise, ESET stays ahead of known and emerging cyberthreats —
securing businesses, critical infrastructure, and individuals. Whether it's endpoint, cloud or
mobile protection, our Al-native, cloud-first solutions and services remain highly effective and
easy to use. ESET technology includes robust detection and response, ultra-secure encryption,
and multifactor authentication. With 24/7 real-time defense and strong local support, we keep
users safe and businesses running without interruption. An ever-evolving digital landscape
demands a progressive approach to security: ESET is committed to world-class research and
powerful threat intelligence, backed by R&D centers and a strong global partner network. For
more information, visit www.eset.com or follow us on LinkedIn, Facebook, and X.
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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