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Airport Ground Handling Market to Soar to
$76.1 Billion by 2032 with a Robust 9.2% CAGR
- Allied Market Research

OREGAON, PORTLAND, UNITED
STATES, July 28, 2024
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According to the report, the global
airport ground handling industry
generated $31.8 billion in 2022 and is
anticipated to generate $76.1 billion by 2032, witnessing a CAGR of 9.2% from 2023 to 2032.
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North America includes the U.S., Canada, and Mexico. The expansion of the airline industry, and
the rise in air traffic is expected to drive the growth of the market in the region. According to
International Air Transport Association (IATA), North American airlines reported a 130.2% annual
traffic rise in 2022 compared to 2021. As more people travel by air, the demand for efficient and
reliable ground-handling services increases. Therefore, the surge in air traffic drives the demand
for airport ground handling services. Moreover, an increase in demand for air cargo services
owing to the rise in e-commerce and international trade activities contributes to the growth of
air traffic

The rise in demand for air travel, the expansion of airline fleets, and the surge in demand for air
cargo services are expected to drive the growth of the market. Moreover, the U.S. invests in
upgrading its airports and modernizing the infrastructure of airports. For instance, in February
2023, the U.S. awarded $1 billion in federal funds for various upgrades to infrastructure including
terminals, security screening and baggage systems, access roads, and air traffic control towers.
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Such developments lead to increased demand for more advanced and efficient ground-handling
services which further drive the growth of the market.

The market for airport ground handling in Canada has grown steadily owing to factors such as
increased air traffic, a rise in demand for freight transportation, and the need for efficient and
cost-effective ground handling services. Moreover, there is a rise in demand for ground handling
facilities to provide cargo handling services to airports in Canada. For instance, in March 2022,
Air Canada announced the completion of Air Canada Cargo's new cold chain handling facility at
the Cargo Facility at Toronto Pearson International Airport.
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The $16 million project was implemented to expand and improve Air Canada Cargo's cold chain
processing capacity for cargo suclh as pharmaceuticals, perishables, and other perishables. In
addition, ground handling service providers secure licenses to provide ground handling services
to large Canadian airports. For instance, in March 2023, Menzies Aviation received a contract to
provide full suite of ground services such as ramp, passenger and cabin cleaning services for
Montreal-Trudeau International Airport (YUL). Therefore, such developments are expected to
propel the expansion of the market in the country during the forecast period.

Passenger handling refers to the services and processes necessary to ensure the smooth and
efficient movement of passengers through airports and other transport hubs. This includes all
aspects of the passenger experience, from check-in and security to boarding and baggage claim.
It includes airline tickets sales, check-in services, the provision of information at the boarding
gate for departing flights, meeting passengers at the gate for arriving flights, checked baggage
return, and the handling of various other inquiries.

Airport ground handling service providers aim to offer passenger handling services for a secure,
seamless, rapid, and positive travel experience. Moreover, numerous airlines sign contracts with
ground handling companies for safe, reliable, cost-efficient, and effective passenger handling.
For instance, in January 2022, Menzies secured two new contracts with American Airlines, for the
delivery of passenger, ramp, and cabin cleaning services at Chetumal. Therefore, a rise in the
number of contracts to provide ground handling services is expected to drive the growth of the
market

On the basis of airport, the global airport ground handling market has been segmented into
domestic, and international. The domestic segment includes companies that provide ground
handling services to domestic airports. Domestic airports are types of airports that handle travel
within a single country. These airports are frequently smaller and less crowded than
international airports, and are crucial for domestic travel, which includes both business and
pleasure travel.
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Domestic airports require similar ground handling services to those required by international
airports. At domestic airports, essential ground handling services include ramp handling, cargo
handling, aircraft handling, fueling, passenger handling, and others. Numerous ground handling
provides receive contracts from domestic and international airports to support their ground
handling services. For instance, in December 2022, Celibi India announced its appointment as
ground handling service provider at Chennai airport. Such developments are expected to drive
the growth of the segment in the market during the forecast period
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Fraport AG

Qatar Airways

SATS Ltd

Aviapartner

Swissport International AG

The Emirates Group

Flughafen Minchen GmbH

Menzies Aviation Limited

Celebi Aviation

AOT Ground Aviation Services Co., Ltd.

The report provides a detailed analysis of these key players of the global airport ground handling
market. These players have adopted various strategies such as expansion, new product
launches, partnerships, and others to increase their market penetration and strengthen their
position in the industry. The report is helpful in determining the business performance,
operating segments, developments, and product portfolios of every market player.
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