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NEW CASTLE, WILMINGTON, UNITED STATES, July 31, 2024 /EINPresswire.com/ -- Allied Market
Research published a report, titled, "Banking CRM Software Market by Offering (Solution and
Service), Deployment Mode (On-Premises and Cloud), and Application (Customer Service,
Customer Experience Management, CRM Analytics, Marketing Automation, Social Media
Monitoring and Others) And Region (North America, Europe, Asia-Pacific, and LAMEA): Global
Opportunity Analysis and Industry Forecast, 2022-2031" According to the report, the global
banking CRM software industry generated $9.5 billion in 2021, and is estimated to reach $39.2
billion by 2031, witnessing a CAGR of 15.7% from 2022 to 2031. The report offers a detailed
analysis of changing market trends, top segments, key investment pockets, value chains, regional
landscapes, and competitive scenarios.
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Drivers, Restraints, and Opportunities-

With high bank productivity and profitability, the banking CRM software is being widely preferred
by businesses and enterprises, which is fueling the growth of banking CRM software market.
Besides these, security issues with the CRM software and high cost of implementation of CRM
hamper the banking CRM software market growth. On the contrary, integration of Al, ML, and BI
in banking CRM software is introducing a gradual shift towards banking industry.

Covid-19 scenario-

As COVID-19 cases continued to surge and more restrictions were put in place during the
pandemic. As a result, there was an increase in penetration of banks mobile applications and
higher adoption of cloud computing technologies and solutions. This has spiked the growth for
banking CRM software industry during the period.

COVID-19 brought uncertainty and pressure to businesses across the financial services sector,
with many businesses still trying to adapt to a new economic landscape. The banking industry is
facing many challenges brought about by the pandemic and one obvious adjustment is an
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increase in the digitization of services.

The customer service segment to rule the roost-

By application, the customer service segment acquired the major banking CRM software market
size in 2021. This is attributed to the banks' ability to satisfy their customers and maintain their
business owing to the automation, streamlining, and consolidation that this software can offer.
Also, the rise of internet banking is promoting the expansion of the banking industry. Market for
customer service CRM software.
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North America garnered the major share in 2021-

Region-wise, North America dominated the banking CRM software market share in 2021. One of
the key factors influencing the growth of the market in the area is the increased need for banks
customer relationship management (CRM) software to improve customer experience.

Leading Market Players-

Salesforce, Inc.

SugarCRM Inc.

Microsoft

Oracle

LeadSquared

Pegasystems Inc.

Claritysoft

Zoho Corporation Pvt. Ltd.

HubSpot, Inc.

KAPTURE

The report analyzes these key players in the global banking CRM software market. These players
have adopted various strategies such as expansion, new product launches, partnerships, and
others to increase their market penetration and strengthen their position in the industry. The
report is helpful in determining the business performance, operating segments, developments,
and product portfolios of every market player.

KEY BENEFITS FOR STAKEHOLDERS

This report provides a quantitative analysis of the market segments, current trends, estimations,
and dynamics of the banking CRM software market analysis from 2021 to 2031 to identify the
prevailing banking CRM software market share.

The market research is offered along with information related to key drivers, restraints, and
opportunities.

Porter's five forces analysis highlights the potency of buyers and suppliers to enable
stakeholders make profit-oriented business decisions and strengthen their supplier-buyer
network.
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In-depth analysis of the banking CRM software market size segmentation assists to determine
the prevailing banking CRM software market opportunity.

Major countries in each region are mapped according to their revenue contribution to the global
market.

Market player positioning facilitates benchmarking and provides a clear understanding of the
present position of the market players.

The report includes the analysis of the regional as well as global banking CRM software market
trends, key players, market segments, application areas, and market growth strategies.
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Banking CRM Software Market Report Highlights

Offering
Solution
Service

Deployment Mode
On-Premises
Cloud

Application

Customer Service

Customer Experience Management
CRM Analytics

Marketing Automation

Salesforce Automation

Others

By Region

North America (U.S., Canada)

Europe (UK, Germany, France, Italy, Spain, Rest of Europe)

Asia-Pacific (China, Japan, India, Australia, South Korea, Rest of Asia-Pacific)
LAMEA (Latin America, Middle East, Africa)

Key Market Players : Salesforce, Inc., SugarCRM Inc., Microsoft, Oracle, LeadSquared,
Pegasystems Inc., Zoho Corporation Pvt. Ltd., Claritysoft Technologies, HubSpot, Inc., KAPTURE
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Cryptocurrency Hardware Wallet Market
https://www.alliedmarketresearch.com/cryptocurrency-hardware-wallet-market-A15162
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Venture Capital Investment Market
https://www.alliedmarketresearch.com/venture-capital-investment-market-A19435

Reinsurance Market
https://www.alliedmarketresearch.com/reinsurance-market-A06288

Management Consulting Services Market
https://www.alliedmarketresearch.com/management-consulting-services-market-A19875

Accounting & Budgeting Software Market
https://www.alliedmarketresearch.com/accounting-&-budgeting-software-market-A17180

About Us:

Allied Market Research (AMR) is a full-service market research and business-consulting wing of
Allied Analytics LLP based in Wilmington, Delaware. Allied Market Research provides global
enterprises as well as medium and small businesses with unmatched quality of "Market
Research Reports Insights" and "Business Intelligence Solutions." AMR has a targeted view to
provide business insights and consulting to assist its clients to make strategic business decisions
and achieve sustainable growth in their respective market domain.

We are in professional corporate relations with various companies, and this helps us in digging
out market data that helps us generate accurate research data tables and confirms utmost
accuracy in our market forecasting. Allied Market Research CEO Pawan Kumar is instrumental in
inspiring and encouraging everyone associated with the company to maintain high quality of
data and help clients in every way possible to achieve success. Each data presented in the
reports published by us is extracted through primary interviews with top officials from leading
companies of domain concerned. Our secondary data procurement methodology includes deep
online and offline research and discussion with knowledgeable professionals and analysts in the
industry.

Contact Us:

United States

1209 Orange Street,
Corporation Trust Center,
Wilmington, New Castle,
Delaware 19801 USA.

Int'l: +1-503-894-6022

Toll Free: +1-800-792-5285

Fax: +1-800-792-5285
help@alliedmarketresearch.com
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