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The call center outsourcing market has

experienced robust growth in recent

years, expanding from $106.11 billion

in 2023 to $113.49 billion in 2024 at a compound annual growth rate (CAGR) of 7.0%. The growth

in the historic period can be attributed to focus on core competencies, scalability, 24/7 customer

support, access to specialized skills.
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Strong Future Growth Anticipated

The call center outsourcing market is projected to continue

its strong growth, reaching $149.29 billion in 2028 at a

compound annual growth rate (CAGR) of 7.1%. The growth

in the forecast period can be attributed to multichannel

customer support, focus on customer experience, data

security and compliance, flexible work models, social

responsibility and sustainability.

Explore Comprehensive Insights Into The Global Call Center Outsourcing Market With A Detailed

Sample Report: 

https://www.thebusinessresearchcompany.com/sample_request?id=13226&type=smp

Growth Driver Of The Call Center Outsourcing Market

The growing e-commerce industry is expected to propel the growth of the call center outsourcing

market going forward. E-commerce (or electronic commerce) refers to buying and selling goods

and services and sending money or data through an electronic network, most often the Internet.

A call center outsourcing service provides e-commerce companies access to skilled and

http://www.einpresswire.com
https://www.thebusinessresearchcompany.com/sample_request?id=13226&amp;type=smp


experienced agents trained in handling customer inquiries. It ensures that customers receive

high-quality assistance and support.

Make Your Report Purchase Here And Explore The Whole Industry's Data As Well:

https://www.thebusinessresearchcompany.com/report/call-center-outsourcing-global-market-

report

Major Players And Market Trends

Key players in the call center outsourcing market include Accenture PLC, Telefónica S.A,

Capgemini SE, Cognizant, Infosys BPM, Wipro, Teleperformance SE, Tech Mahindra, Concentrix.

Major companies operating in the call center outsourcing market are increasing their focus on

introducing AI-based real-time contact center solutions to maximize their profits in the market.

AI-based contact center helps agents to analyze client wants and emotions before providing real-

time coaching to help them decide the best course of action for customers.

Segments:

1) By Type: Inbound Services, Outbound Services

2) By Enterprise Size: Large Enterprise, Small And Medium Enterprises (SMEs), Startups

3) By Vertical: Banking, financial services and insurance (BFSI), Information Technology And

Telecom, Healthcare, Retail, Manufacturing, Other Verticals

Geographical Insights: North America Leading The Market

North America was the largest region in the call center outsourcing market in 2023. Asia-Pacific is

expected to be the fastest-growing region in the forecast period. The regions covered in the call

center outsourcing market report are Asia-Pacific, Western Europe, Eastern Europe, North

America, South America, Middle East, Africa

Call Center Outsourcing Market Definition

Call center outsourcing is a business strategy in which a business contracts with an outside

service provider to manage customer service and tele-calling-related activities on behalf of the

organization. It allows companies to focus on their core business activities while an external

team handles customer service.

Call Center Outsourcing Global Market Report 2024 from The Business Research Company

covers the following information:

•Market size data for the forecast period: Historical and Future

•Market analysis by region: Asia-Pacific, China, Western Europe, Eastern Europe, North America,

USA, South America, Middle East and Africa.

•Market analysis by countries: Australia, Brazil, China, France, Germany, India, Indonesia, Japan,

Russia, South Korea, UK, USA.

Trends, opportunities, strategies and so much more.

https://www.thebusinessresearchcompany.com/report/call-center-outsourcing-global-market-report
https://www.thebusinessresearchcompany.com/report/call-center-outsourcing-global-market-report
https://www.thebusinessresearchcompany.com/report/call-center-outsourcing-global-market-report


The Call Center Outsourcing Global Market Report 2024 by The Business Research Company is

the most comprehensive report that provides insights on call center outsourcing market size, call

center outsourcing market drivers and trends, call center outsourcing market major players, call

center outsourcing competitors' revenues, call center outsourcing market positioning, and call

center outsourcing market growth across geographies. The call center outsourcing market report

helps you gain in-depth insights into opportunities and strategies. Companies can leverage the

data in the report and tap into segments with the highest growth potential.

Browse Through More Similar Reports By The Business Research Company:

Call Center AI Global Market Report 2024

https://www.thebusinessresearchcompany.com/report/call-center-ai-global-market-report

Telephone Call Centers Global Market Report 2024

https://www.thebusinessresearchcompany.com/report/telephone-call-centers-global-market-

report

Nurse Call System Global Market Report 2024

https://www.thebusinessresearchcompany.com/report/nurse-call-system-global-market-report

About The Business Research Company

The Business Research Company has published over 15000+ reports in 27 industries, spanning

60+ geographies. The reports draw on 1,500,000 datasets, extensive secondary research, and

exclusive insights from interviews with industry leaders.

Global Market Model – Market Intelligence Database

The Global Market Model, The Business Research Company’s flagship product, is a market

intelligence platform covering various macroeconomic indicators and metrics across 60

geographies and 27 industries. The Global Market Model covers multi-layered datasets that help

its users assess supply-demand gaps.
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