
City of Carmel, IN Streamlines Procurement
with OpenGov

The new process is expected to foster

more vendor responses and improve

operational efficiency, ultimately reducing

costs and supporting local economic

growth.

INDIANA, UNITED STATES, August 6,

2024 /EINPresswire.com/ -- Faced with manual document management and lengthy solicitation

processes, the City of Carmel, IN, recognized the need for a more efficient and unified approach

to procurement. The City selected OpenGov Procurement to replace decentralized systems and

streamline communication among departments, ensuring a cohesive and efficient procurement

process.

Carmel’s procurement efforts were hindered by decentralized processes and manual operations

that lengthened project executions and complicated vendor engagements. OpenGov

Procurement emerged as the optimal solution with its ability to provide a single platform that

offers guided RFx assembly, ensuring compliance and simplifying solicitations. This system was

chosen for its proven capacity to reduce processing times significantly and integrate advanced

compliance measures directly into solicitation templates.

Implementing OpenGov Procurement is expected to transform how the City of Carmel handles

procurement by minimizing the need for manual input and enhancing the transparency and

accessibility of solicitation documents for vendors. The streamlined process is anticipated to

foster a higher volume of vendor responses and improve the City's operational efficiency,

ultimately reducing costs and supporting local economic growth. This strategic move aligns with

Carmel's goal to modernize its government operations and provide better services to its

residents.

Carmel joins more than 1,900 public sector organizations leveraging OpenGov to revolutionize

work processes with cloud-based software designed specifically for the needs of government.

About OpenGov

OpenGov is the leader in modern cloud software for cities, counties, state agencies, and special

districts. With a mission to power a more effective and accountable government, OpenGov

http://www.einpresswire.com
https://opengov.com/
https://opengov.com/products/procurement/
https://opengov.com/products/procurement/


serves more than 1,900 public sector leaders and their organizations. OpenGov is built

exclusively for the unique budgeting and planning, accounting, permitting and licensing,

procurement, asset management, and tax and revenue needs of the public sector. The OpenGov

Cloud empowers organizations to operate more efficiently, adapt to change, and strengthen

trust with the communities they serve. Learn more or request a demo at opengov.com.
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