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Mobile Insight Partners with HP to Transform
In-Store Retail Experience with Al Technology

Hosted on HP's Advanced Hardware,
Mobile Insight’s Al-Powered Virtual
Interactive Brand Ambassadors Elevate
In-Store Customer Engagement

CORAL GABLES, FLORIDA, UNITED
STATES, August 6, 2024
/EINPresswire.com/ -- Mobile Insight, a ®
leader in Al-infused retail solutions, Mo B I LE I N S I G HT
today announced a strategic

partnership with global technology Mobile Insight logo.

leader HP, to redefine the traditional

brick-and-mortar shopping experience.

Deployed on HP's hardware in-store kiosks, Mobile Insight's cutting-edge Virtual Interactive
Brand Ambassador (VIBA) solution can be found in select retailer locations nationwide. The

collaboration with HP, renowned for its wide-ranging tech products across 170+ countries,
demonstrates Mobile Insight’s leadership in Al-powered retail solutions.

By integrating Mobile Insight's retail software and HP's state-of-the-art retail hardware,
customers can interact with a virtual ambassador, asking questions and experiencing a
personalized shopping journey. The ambassador, fully customizable to each brand's persona,
provides a highly engaging in-store experience. This seamless interaction increases sales and
reinforces brand loyalty and consistency.

VIBA's comprehensive solution suite integrates Al with over 20 years of in-store brand
ambassador expertise to modernize shopping experiences. It features a conversational Al avatar
for sales engagement, seamless transition to live customer service, and intelligent buyer journey
management. VIBA harnesses natural language processing and retail psychology to engage
customers with personalized product content, tailoring experiences to individual needs.

"The partnership between Mobile Insight and HP is truly leveling up the in-store customer
experience," said Brandon Macaulay, Director and Head of Strategic Partnership of Mobile
Insight. "Customers can now walk up to any kiosk and ask it anything about products, projects,
or even DIY advice. This collaboration brings our Al-driven retail solutions to life in an easy and


http://www.einpresswire.com
https://mobileinsight.com/
https://www.hp.com/us-en/shop/slp/weekly-deals/top-deals?jumpid=ps_gen_nc_ns&amp;utm_medium=ps&amp;utm_source=ga&amp;utm_campaign=HP-Store_US_BRA_PS_CORE_OPEX_Google_All_SEM_Exact_Core-Brand&amp;utm_term=hp&amp;matchtype=e&amp;adid=529202411272&amp;addisttype=g&amp;cq_src=google_ads&amp;cq_cmp=648319573&amp;cq_con=41206135988&amp;cq_term=hp&amp;cq_med=&amp;cq_plac=&amp;cq_net=g&amp;cq_pos=&amp;cq_plt=gp&amp;gad_source=1&amp;gclid=CjwKCAjwzIK1BhAuEiwAHQmU3mD8jtdmHcFhaaWCHoy8wGfg2UkmNbhdkF_JPJ7VZAhWSgWC1f2GORoCfH8QAvD_BwE&amp;gclsrc=aw.ds

interactive way. It's not just about providing information to customers - it's about offering
personalized guidance that enhances their whole shopping journey."

Mobile Insight is initially rolling out a targeted pilot program in various retailers nationwide. The
brands plan to expand the use of the technology, teaming up on staff training, marketing
initiatives, and continuous optimization based on performance data and customer feedback.

VIBA Al debuted earlier this month and redefines in-store retail engagement with virtual brand
ambassadors tailored to each brand's unique persona and goals. It seamlessly guides
consumers' buying journey across all touchpoints, providing consistent, informed responses
aligned with specific brand objectives. The system can be deployed across in-store kiosks, QR
codes, and/or interactive displays, merging cutting-edge technology with physical retail
environments to create immersive, efficient shopping experiences.

For more information about Mobile Insight and VIBA, visit www.mobileinsight.com.

About Mobile Insight:

Mobile Insight, a frontrunner in Al-infused retail solutions, has been reshaping the brick-and-
mortar shopping landscape since 2006. Their flagship product, VIBA, acts as a virtual brand
ambassador, utilizing advanced Al and buyer journey management to craft personalized
customer interactions. VIBA seamlessly merges human engagement with Al-driven product
recommendations and support, empowering brands and retailers to enhance consumer
engagement and sales. Committed to innovation and excellence, Mobile Insight is revolutionizing
brick-and-mortar retail. Visit www.mobileinsight.com to discover more.
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