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SAN DIEGO, CA, UNITED STATES,

August 14, 2024 /EINPresswire.com/ --

Soutron Global, an internationally

recognized provider of information

management solutions for corporate

libraries and digital archives, recently

held their latest User Group Meeting

for their clients at the law firm of

Gardiner Roberts, who provided an

outstanding local venue for our

Toronto area clients to meet.

Held exclusively for Soutron Global

clients, the meeting covered new

features and modules, what to expect

in the upcoming 4.1.11 release, tips and tricks to enhance client usage, help desk enhancements,

and an overview of the product development roadmap through 2025.

To help shape the future of Soutron product development, a new helpdesk feature was shown:

We take the view that our

clients are shareholders in

Soutron, and our user group

meetings are our way of

reporting back to our clients

what new product

developments we have

done for them”

Tony Saadat, CEO of Soutron

Global

the ability for clients to suggest, vote on, and track ideas

for new functionalities and workflows. This transparency

will help Soutron Global listen to client needs and leverage

that feedback to prioritize software enhancements. This

also provides a way for Soutron to communicate to clients

what the product roadmap contains, helping to ensure that

Soutron products remain relevant, user-centric, and

competitive.

“We take the view that our clients are shareholders in

Soutron, and our user group meetings are our way of

reporting back to our clients what new product

developments we have done for them,” states Soutron

http://www.einpresswire.com
http://www.soutron.com


President and CEO Tony Saadat. “By tracking and listening to our client's needs, we understand

them better, and can provide them with a better return on their Soutron investment by ensuring

customer-centric solutions are developed. This customer-built development compass, which is

transparently available for all clients to review, comment, and vote on, enables us to build more

interesting solutions and spend our development funds more efficiently.”

During the meeting, Soutron’s multipurpose information management products for libraries and

archives were reviewed, featuring the new Submissions and Document Review module which

helps companies source knowledge from internal subject matter experts and maintain a peer-

reviewed knowledge base.

With 6 new product releases since 2021, many new features and changes clients had requested

were discussed at the meeting, such as the ability to embed audio and video files directly into

portal record views. In addition, straightforward ways for clients to enhance their Soutron

application were also shown, including ease of custom search portal creation, the ability to

create individual collections for specific audiences, and the diverse ways clients use Soutron for

knowledge management.

With the next release on the immediate horizon, Graham Partridge, VP of R&D gave a live

presentation of upcoming release 4.1.11, including redesigned copy management, system

configuration upgrades, record editor improvements, and many other major updates to Soutron

functionality. Graham also provided clients with a preview of the key development roadmap for

2024 and 2025, emphasizing that this new development will be done using the latest

technologies. Included are module redesigns that take advantage of new technologies, adding a

new dashboard, and possible AI (Artificial Intelligence) integrations. 

Soutron Global is looking forward to holding their next user group meeting in the United

Kingdom and Ireland later this year, where more key new developments will be introduced.

Clients who were unable to attend the latest meeting in person or remotely can view a recording

of the most recent meeting on the Soutron support portal.

About Soutron Global, Inc.

Soutron is a cloud-based, scalable information management system for special collection

libraries, archives, and information hubs. The company is an internationally recognized provider

of information management solutions that make knowledge management effective, saving

corporations time, effort, and money. As a client-driven company with strong, award-winning

leadership dedicated to “Managing Library and Digital Archive Transformation," Soutron Global

partners with special libraries, archives, and information hubs around the globe to transform

their information management with innovative, flexible, and easy-to-use solutions. Our clients'

success is our success, and for over 35 years, we have been dedicated to exceeding their

expectations.

Tony Saadat

https://www.soutron.com/en_us/products/record-document-review-solution/
https://www.soutron.com/en_us/products/integrated-library-system/search-portal/


Soutron Global

email us here

Visit us on social media:

Facebook

X

LinkedIn

YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/735586624

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2024 Newsmatics Inc. All Right Reserved.

http://www.einpresswire.com/contact_author/4799640
https://www.facebook.com/soutron.global.inc
https://twitter.com/Soutron
https://www.linkedin.com/company/soutron/
https://www.youtube.com/@soutronglobal/playlists
https://www.einpresswire.com/article/735586624
https://www.einpresswire.com/editorial-guidelines

