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Spectra An Ideal Partner For Open Enrollment
Communications

The last quarter of each year is a
particularly busy time for health

insurance companies and state Medicaid
departments.

CHARLESTON, SOUTH CAROLINA,
UNITED STATES, August 16, 2024

/EINPresswire.com/ -- During its long s P E C T R A
history of providing excellent
fulfillment services for a variety of
organizations in the healthcare space,
Spectra has set itself apart through its
high standards of reliability, accuracy, flexibility, and the other qualities that hospitals, clinical
trial recruiters, insurance agencies, and other clients look for. While reaching patients with
billing, insurance, and medical information is always a sensitive project calling for very high levels

of data security, the open enrollment period is a particularly challenging time, given the sheer
quantity of personalized mailings that must be distributed within a strict time frame.

Spectra, a 3PL provider with high quality capabilities across the entire fulfillment chain, has the
capacity and expertise to handle open enrollment notifications for insurance companies of all
sizes. The organization is SOC 2 Type Il certified, and its in-house print facility is 100% HIPAA
compliant, keeping patients’ personal and medical data safe all the way from obtaining the
information from the client to returning or destroying the data at the conclusion of the project.

Because open enrollment communications involve individualized notifications, insurance
companies need to work with a fulfillment partner that can efficiently and accurately provide
variable data print services. Spectra not only maintains high quality personalization processes
that can print very large quantities of forms and envelopes, but also offers services in creating
custom online portals with variable access based on unique usernames and passwords, as well
as the ability for clients to track the status of mailing projects.

As a large volume processor handling projects for multiple clients at a time, Spectra partners
with a commingling service in order to achieve maximum efficiency and affordability in mailing.
This advantage benefits each client in the form of lower mailing costs, adding to the numerous


http://www.einpresswire.com
https://www.spectraintegration.com/digital-printing/soc-2-certification/

affordability gains that a health insurance company enjoys when working with an end-to-end
fulfillment provider such as Spectra.

Data security is paramount in the mailing process, as each envelope contains sensitive personal
information that must be protected according to HIPAA guidelines. Through pressure seal
mailers, secure envelopes, accuracy checks, and other measures, Spectra helps each client
ensure that their open enrollment communication projects are executed in a responsible
manner and that their members can rest assured that their personal information is being
handled in a way that respects their rights under HIPAA.

The field of health insurance is constantly dealing with shifting features, from federal legislative
changes to variations between state policies to individual healthcare providers’ decisions to join
an insurer’s network or to withdraw from it. With these and many other considerations to
navigate, the “nuts and bolts” process of printing open enrollment notifications, verifying their
accuracy, and distributing them to members is a complex task that is best entrusted to a 3PL
provider with extensive experience in the field, and one that can demonstrate a long history of
keeping patient information secure while it is in their care. Spectra is proud to have served the
healthcare industry with reliable, HIPAA compliant service for well over a decade.

Insurance companies can begin the process of partnering with the Spectra team for their open
enrollment notification projects by visiting the South Carolina based organization online at
www.spectraintegration.com. In addition to helping providers get their time-sensitive materials
out on time and to the right addressees ahead of open enrollment, Spectra also provides
valuable print and fulfillment services year round that help insurance providers communicate
with their members efficiently and affordably. Secure online portals and storefronts with tiered
access enable clients to offer powerful, individualized services to their members with the help of
Spectra’s expert team.
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