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Visual Talking Assistant Al - Genies Orchestra
release: Enhancing Customer Interaction in E-
Commerce

Genies Orchestra redefines e-commerce
with an Al voice assistant that
personalizes shopping, turning browsers C O ’

into buyers. \ ’.J/ Genies
EL SEGUNDO, CA, UNITED STATES, OrCheStra

October 15, 2024 /EINPresswire.com/ --
In today’s highly competitive e-
commerce landscape, providing an
exceptional customer experience has
become essential for businesses
looking to grow and retain a loyal customer base.

Genies Orchestra - Conversation to Conversion

Genies Orchestra, a leader in Al-powered solutions, has launched its advanced Al voice assistant,
Genie. This cutting-edge assistant aims to enhance user engagement, increase customer
satisfaction, and improve conversion rates across online shopping platforms by simplifying and
streamlining interactions.

- Improving the E-Commerce Experience -

Online shoppers often face challenges like difficult-to-navigate search functionalities, complex
checkout processes, and irrelevant product recommendations. According to recent surveys,
more than 50% of users have expressed dissatisfaction with these aspects of online shopping,
underscoring the need for a solution that can make the shopping experience more intuitive and
enjoyable. Genie, the Al voice assistant developed by Genies Orchestra, is designed to address
these challenges head-on.

Genie introduces a new level of convenience by offering conversational, two-way interactions
throughout the customer journey. Whether helping a customer discover the perfect product or
assisting them through the checkout process, Genie simplifies each step of the transaction.

This conversational approach not only makes online shopping more accessible but also leads to
a more personalized experience, tailored to each shopper’s individual preferences.


http://www.einpresswire.com
https://genies.chat/store/

- Key Features of Genie -

1. Voice-Activated Search: Genie allows customers to find products quickly and easily using
simple voice commands. Instead of typing, users can describe their preferences or needs, and
Genie responds with accurate, tailored product recommendations.

2. Enhanced Product Information: Beyond standard product descriptions, Genie provides in-
depth context and storytelling about the products, offering additional details that resonate with
shoppers and make their purchasing decisions easier.

3. Seamless Customer Support: Genie is available to answer common customer inquiries, such
as those related to returns, shipping, and product care. This instant access to support helps
resolve issues quickly, contributing to a smoother customer experience.

4. Increased Sales Opportunities: Genie's ability to cross-sell and upsell is powered by its
understanding of customer preferences. By recommending complementary products or
upgrades, Genie can help increase average order values while keeping the shopping experience
personalized.

5. Accessibility Compliance: With web accessibility becoming an increasingly important issue,
Genie's voice interaction capabilities help ensure that e-commerce platforms meet accessibility
standards. This feature not only enhances the user experience for all customers, but it also
reduces the legal risks associated with non-compliance.

- Driving Business -

For e-commerce businesses, the integration of Genie offers multiple advantages. By delivering a
unique and engaging user experience, Genie helps drive higher conversion rates and fosters
greater customer loyalty. The conversational Al assistant makes the entire shopping process
more interactive and personal, leading to more satisfied customers who are likely to return.

Additionally, Genie's ability to assist with compliance issues, such as accessibility requirements,
provides businesses with a safeguard against potential litigation. As accessibility concerns
continue to grow, having a voice assistant that enables easier navigation for all users is a
significant benefit.

- Getting Started with Genies Orchestra -

Genies Orchestra offers pricing plans to fit businesses of all sizes, from small startups to large
enterprises. For those interested in exploring the benefits of integrating Al voice assistants into
their e-commerce platforms, Genies Orchestra provides a three-month free trial. During this trial
period, businesses can experience firsthand how Genie can improve their customer engagement



and sales outcomes.

Setting up Genie is simple, with seamless integration options available for popular e-commerce
platforms like Shopify. Businesses can start using Genie's features right away, allowing them to
benefit from enhanced customer interactions and increased sales opportunities quickly.

For more information or to schedule a demonstration of Genie's capabilities, visit:
https://genies.chat/join-our-beta-test-now/

For press inquiries, contact: press@mirror-mii.com

About Genies Orchestra

Genies Orchestra specializes in Al-powered solutions designed to enhance the e-commerce
experience. By leveraging advanced voice recognition and natural language processing
technologies, Genies Orchestra provides online retailers with a conversational Al assistant that
delivers a personalized, intuitive shopping experience. The company’s mission is to help
businesses drive growth by offering cutting-edge solutions that streamline interactions, improve
conversion rates, and increase customer satisfaction.
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