
Dovetail Reveals Game-Changing HR Software
Success in Latest Case Studies

Real-World Success Stories Highlight the

Power of Dovetail in Enhancing HR

Operations and the Employee Experience

AUSTIN, TEXAS, USA, August 23, 2024

/EINPresswire.com/ -- Dovetail

Software, a leader in HR Case

Management solutions, proudly announces the release of its latest case studies, showcasing the

significant impact of Dovetail's innovative HR Service Delivery tools on organizations across

various industries. These case studies bring to life the power of Dovetail’s Employee Portal, HR

We're excited to share these

case studies that highlight

how our HR Service Delivery

software empowers HR

teams, enhances the

employee experience, and

delivers outstanding

results.”

Kelly Frisby, Marketing

Director

Case Management, Knowledge Base, Reporting and

Analytics, and Gen AI HR Copilot in transforming HR

operations and enhancing the employee experience.

Real-World Successes:

- Danone US: After implementing Dovetail’s HR Service

Delivery software, Danone US reported nearly 100%

positive feedback, with key improvements in employee

communication, streamlined HR processes, and enhanced

data analytics.

- Lenovo: By implementing Dovetail HR Case Management

software, Lenovo addressed global HR challenges,

including SLA functionality, reporting issues, and the creation of child cases, ultimately enhancing

their service delivery.

- Northside Hospital: Leveraging Dovetail HR Case Management, Northside Hospital significantly

improved HR productivity by streamlining case management, reducing duplicate cases, and

enhancing reporting capabilities.

- Breakthru Beverage Group: In response to remote work challenges, Breakthru revolutionized

HR Service Delivery with Dovetail’s HR Case Management and Employee Portal, leading to

increased efficiency, improved employee experiences, and data-driven decision-making.

- Tower Health: Tower Health, supporting 14,000 employees, adopted Dovetail Employee Portal

to boost HR communication, efficiency, and engagement, resulting in reduced HR workload and

improved response times.

http://www.einpresswire.com
https://www.dovetailsoftware.com/
https://www.dovetailsoftware.com/
https://www.dovetailsoftware.com/dovetail-case-studies
https://blog.dovetailsoftware.com/hr/lenovo-hr-case-management


Lenovo Dovetail Case Study

- Swire Coca-Cola: Adopting Dovetail ER

Case Management in 2022, Swire Coca-

Cola improved employee relations with

better case documentation, tracking,

and collaboration, leading to increased

operational efficiency.

- Leading Insurer: A mutual insurance

company improved productivity,

communication, and contractor

onboarding using Dovetail HR Case

Management, reducing inefficiencies

and enabling a more strategic focus.

- First Midwest Bank (now Old

National): The implementation of

Dovetail Employee Portal led to

significant improvements in HR

efficiency and employee engagement

for over 2,100 staff, enhancing

communication and service quality.

About Dovetail Software

Dovetail Software provides an HR Service Delivery Experience that includes HR Case

Management, Employee Portal, HR Knowledge Management, and Reporting & Analytics that

enables HR to achieve excellence in HR Service Delivery and meet the needs of a modern HR

team. These needs include enhancing the Employee Experience and improving the HR

Experience of delivering HR services.

Explore Our Case Studies

For detailed insights into how Dovetail Software is helping organizations achieve their HR goals,

explore our case studies at www.dovetailsoftware.com/dovetail-case-studies.
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This press release can be viewed online at: https://www.einpresswire.com/article/737118471
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we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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