
Elixir is Supercharging Growth through New
Client Wins

The most recent client acquisition is of Retreat Care Group, a

health and well-being provider.

DUBLIN, CALIFORNIA, UNITED STATES, August 23, 2024

/EINPresswire.com/ -- Elixir is proud to announce its latest

client win, Retreat Care Group, following a highly competitive

due diligence process. Retreat Care Group has selected Elixir

to implement comprehensive modules of the Elixir Contact

Center, Electronic Health Record (EHR), and Patient Portal,

marking a pivotal step in transforming their patient care and

operational efficiency.

This strategic partnership will allow Retreat Health to:

Elixir product team has

made remarkable progress

in the last few years by

focusing on product

excellence, innovation, and

customer success. Winning

Retreat Care Group account

is a testament to this.”

Rajeev Kumar, CEO of Elixir

1) Enhance Patient Interaction: With the Elixir Contact

Center and Patient Portal, patients can effortlessly manage

appointments, view health information, and communicate

with care staff through a user-friendly interface.

2) Streamline Operations: Customized workflows and

automations within the Elixir EHR will reduce

administrative burdens, enabling healthcare providers to

focus more on patient care.

3) Improve Data-Driven Decisions: Advanced reporting and

dashboard capabilities will offer Retreat Health critical insights into care metrics and operational

efficiency, driving better decision-making and outcomes.

Rajeev Kumar, CEO of Elixir, expressed his enthusiasm about the partnership: "Elixir product

team has made remarkable progress in the last few years by focusing on product excellence,

innovation, and customer success. Winning Retreat Care Group account is a testament to this.

We are excited to collaborate with Retreat Care Group to enhance their patient care and

operational efficiency through Elixir’s cutting-edge technology.” 

http://www.einpresswire.com
https://tryretreat.com/
https://www.elixirehr.com/patient-intake-management/
https://www.elixirehr.com/patient-intake-management/
https://www.elixirehr.com/ehr/


Arthur Goldshteyn, CTO of Retreat Care

Group, shared his thoughts: "Choosing

Elixir was a strategic decision for us.

We are confident that this partnership

will significantly enhance our ability to

provide exceptional care to our

patients and streamline our

operational processes.”

About Elixir

Elixir is a comprehensive product suite

powered by Salesforce, designed to

enhance patient care and operational

efficiency for healthcare providers.

Offering solutions for EHR, Contact Centers, and Patient Portals, Elixir empowers healthcare

organizations to deliver superior care through innovative technology.

About Retreat Care Group

Retreat Care Group is a health & wellbeing provider to people who want to take a natural,

forward-thinking approach to their health. Their goal is to partner with their patients on their

path to optimal health, wellness, and vitality. Through their functional medicine approach, they

identify the root cause of disease and treat the underlying imbalance rather than symptoms.
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This press release can be viewed online at: https://www.einpresswire.com/article/737326546
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