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Business Process Management (BPM) Market
Overview, Analysis, Futuristic Trend,
Segmentation By 2032

The business process management
market is expected to boost significantly
in upcoming years owing to rising
demand for efficiency and productivity.

BUSINESS PROCESS
MANAGEMENT (BPM)
MARKET

OPPORTUNITIES AND FORECAST, 2023-2032

PORTLAND, PORTLAND, OR, UNITED
STATE, August 22, 2024
/EINPresswire.com/ -- A new report by
Allied Market Research, titled "Business
Process Management (BPM) Market,"
reveals that the BPM market was
valued at $15.4 billion in 2022 and is
projected to reach $65.8 billion by
2032, growing at a compound annual growth rate (CAGR) of 15.8% from 2023 to 2032.

Business process management (bpm)
market is expected to reach $65.8
BILLION by 2032

Growing at a CAGR OF 15.8%
(2023-2032)

Business Process Management (BPM) Market Size

The market's growth has been driven by the increasing focus on operational efficiency and digital
transformation across organizations. BPM has become a critical tool for businesses aiming to
streamline processes, reduce operational costs, and improve customer satisfaction. As
technology advances, BPM software is becoming more sophisticated, with features like artificial
intelligence (Al) and machine learning (ML) enabling organizations to further automate and
optimize workflows. The COVID-19 pandemic accelerated the adoption of BPM solutions, as the
shift to remote work highlighted the need for efficient, digitized processes—a trend that is
expected to continue as businesses recognize the long-term benefits of agile and flexible BPM
systems. The importance of data analytics, cloud computing, and mobile solutions will further
drive the BPM market's sustained growth. The advancements in automating technologies
growing need for Al and ML in business functions are expected to provide remunerative
opportunities for the market to grow in upcoming years.

Request Sample Report at: https://www.alliedmarketresearch.com/request-sample/4415

The global BPM market is still in its development phase and presents significant growth
potential, particularly with the rising adoption of advanced technologies such as Al and ML. New
product launches are expected to drive future growth in the BPM market. For example, in July
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2023, HP and Poly introduced new voice solutions for Microsoft Teams, including three new Savi
headsets designed to enhance communication. When paired with the new Savi office base, these
headsets offer unmatched versatility and a range of up to nearly 600 feet.

Additionally, many BPM companies have expanded their geographical presence to reach a larger
customer base and increase profits. For instance, in June 2020, Pegasystems Inc., a software
company specializing in digital transformation, introduced Pega Process Fabric, a new cloud-
based software architecture designed to streamline work across distributed enterprise
technologies. This "platform for platforms" breaks down technology silos to unify work across
the enterprise, improving user experiences for employees, customers, and partners.

In 2022, the sales and marketing segment accounted for a significant share of the BPM market.
This growth is driven by businesses increasingly focusing on personalized marketing efforts to
meet individual customer needs. BPM tools are being utilized to gather and analyze customer
data, enabling more targeted marketing campaigns. Additionally, BPM solutions are
incorporating Al and ML to automate repetitive tasks like lead scoring and data analysis, making
sales and marketing teams more efficient and effective.

For Report Customization: https://www.alliedmarketresearch.com/request-for-
customization/4415

Regionally, the Asia-Pacific region is expected to experience substantial growth in the BPM
market. Countries in this region are embracing digital transformation, driving demand for BPM
solutions to automate and streamline processes. Enterprises are increasingly recognizing the
importance of digital technologies in gaining a competitive edge. Cloud-based BPM solutions are
particularly gaining traction in Asia-Pacific due to their scalability and cost-effectiveness,
especially in countries like India, China, and Singapore, where cloud infrastructure is rapidly
expanding.

The COVID-19 pandemic accelerated digital transformation initiatives, leading to increased
adoption of BPM to streamline remote workflows, ensure business continuity, and maintain
operational efficiency. Companies turned to BPM tools to automate processes, reduce manual
intervention, and enhance agility. BPM also played a crucial role in managing and monitoring
remote teams and business processes, offering real-time visibility and control. The crisis
underscored the importance of flexibility and adaptability, making BPM's agile capabilities more
appealing. Despite the pandemic's disruption of traditional business operations, BPM emerged
as a key component in ensuring resilience and preparedness for future challenges, solidifying its
role in modern business strategies.

Key players in the BPM market include Pegasystems Inc., Appian, IBM Corporation, Oracle,
Software AG, Open Text Corporation, Genpact, ProcessMaker, Kofax Inc., and BP Logix, Inc. These
companies have adopted various strategies to increase market penetration and strengthen their
positions in the BPM industry.
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Key findings from the study include:
1. The solution segment accounted for the highest market share by component in 2021.

2. The healthcare and life sciences segment is expected to experience the fastest growth rate in
the BPM market during the forecast period.

3. North America generated the highest revenue in the BPM market in 2021.
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Allied Market Research (AMR) is a full-service market research and business-consulting wing of
Allied Analytics LLP based in Portland, Oregon. Allied Market Research provides global
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