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PORTLAND, OREGON, UNITED STATES,

August 26, 2024 /EINPresswire.com/ --

The global healthcare landscape is

rapidly evolving, with the integration of

digital technologies playing a pivotal

role in transforming patient care. One

of the most significant advancements

is the rise of virtual assistance in

healthcare, a market that was valued at

$495.4 million in 2021 and is projected

to surge to $2.1 billion by 2031. This

growth represents a compound annual

growth rate (CAGR) of 15.6% from 2022

to 2031, highlighting the increasing

reliance on digital tools to enhance

healthcare delivery.
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•  Kognito Solutions

•  Infermedica

•  VIRGIN PLUS (WELLTOK

•  Healthtap

•  EGAIN CORPORATION

•  ADA Digital Health

•  Nuance Communications

•  Verint Systems Inc.

•  MedRespond LLC

•  Microsoft Corporation

•  CSS Corporation

•  Sensely

•  Orbita

•  Neolytix
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•  Intelligent Digital Avatars
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Virtual assistance in healthcare refers to a range of digital solutions designed to provide

healthcare services remotely. These solutions connect patients and healthcare professionals

through various technologies, including smart speakers, web-based chatbots, and mobile-based

apps. Virtual assistants are utilized for tasks such as remote patient monitoring, symptom

analysis, and providing information on diseases, all of which contribute to more efficient and

cost-effective healthcare.

The benefits of virtual assistants in healthcare are vast. They offer low-cost treatment options,

improve patient engagement through end-to-end connectivity, facilitate real-time monitoring of

patient data, and streamline the scheduling of appointments. These advantages not only save

time for both patients and physicians but also improve the overall quality of care.
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The global virtual assistance in healthcare market has seen rapid growth, fueled by several key

factors:

COVID-19 Pandemic: The pandemic accelerated the adoption of virtual healthcare solutions as

social distancing measures and lockdowns limited in-person interactions. The urgent need for

remote healthcare services led to a surge in the use of virtual assistants.

Artificial Intelligence Integration: The incorporation of AI into virtual assistants has enhanced

their capabilities, making them more efficient in handling complex tasks such as symptom

analysis and personalized patient care.

Growing Awareness and Adoption: Increased self-awareness among patients about the benefits

of virtual assistants, coupled with the rising number of digital device users, has driven the

market forward. The proliferation of smart speakers in households is a testament to this growing

trend. For instance, according to National Public Radio, 39 million people in the U.S. have access

to smart speakers, and a survey by Smart Home Week in the UK found that 57% of homes

contain smart speakers.

Technological Innovations and Product Launches: The market has seen a rise in the number of

key players launching new products and services. For example, Nuance Communications, Inc.

collaborated with Cooper University Health Care in August 2021 to expand its virtual assistant

product portfolio.
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The virtual assistance in healthcare market is segmented by product, user interface, end-user,

and region:
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Product Segmentation: Smart speakers currently dominate the market, with advancements like

the Suli app (also known as Diabetes Guru) offering specialized information for diabetes

patients. However, chatbots are expected to witness significant growth, driven by the increasing

use of web-based and mobile-based healthcare apps.

User Interface Segmentation: Automatic speech recognition (ASR) is the leading segment due to

its widespread adoption in healthcare and multi-language support.

End-User Segmentation: Healthcare providers, including hospitals and ambulatory care centers,

are the largest users of virtual assistants. The convenience of home-based treatments,

appointment scheduling, and patient data management has made these tools indispensable for

healthcare professionals.

Regional Segmentation: North America leads the market in terms of revenue, driven by high

demand for virtual assistant tools and frequent product launches. Europe follows closely and is

expected to register the fastest growth rate during the forecast period, thanks to increasing

adoption and innovation in virtual healthcare solutions.
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While the future of virtual assistance in healthcare looks promising, the market faces challenges,

such as concerns over data security and patient privacy. The potential for data breaches remains

a significant hurdle that must be addressed to maintain trust in these digital solutions.

Nonetheless, the market presents numerous opportunities for growth. As consumer preference

for technologically advanced products continues to rise, and as the global population ages, the

demand for virtual healthcare solutions is likely to increase. Moreover, strategic collaborations,

partnerships, and product innovations by key players in the industry will further propel market

expansion.
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