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WELLINGTON, NEW ZEALAND, August

27, 2024 /EINPresswire.com/ -- In an

era when artificial intelligence (AI) is

reshaping industries, OxygenIT is at the

forefront of integrating AI to enhance

efficiency in managed IT services.

According to a recent study by PwC, AI

could contribute up to $15.7 trillion to

the global economy, with productivity

and personalisation improvements

being the key drivers of this growth.

OxygenIT harnesses this

transformative technology to

streamline operations and deliver

superior service to businesses across

New Zealand.

OxygenIT, a leading technology

solutions provider, has been dedicated

to offering enterprise-level IT services

to small and medium-sized enterprises

(SMEs) for over 17 years. By

incorporating AI into their service

delivery, OxygenIT sets a new standard

for responsiveness and precision in

managed IT services. This approach

accelerates problem resolution and enhances the customisation of IT solutions to meet each

client's unique needs.

The integration of AI has enabled OxygenIT to reduce response times to IT helpdesk support

requests drastically. Traditionally, businesses might wait hours for a response, but AI-driven

http://www.einpresswire.com
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systems address most inquiries within

minutes. This rapid response capability

ensures client operations run smoothly

with minimal downtime, fostering a more

productive business environment.

OxygenIT’s AI initiatives extend into

predictive analytics, allowing for

anticipatory service actions that prevent

downtime before it occurs. This capability is

especially crucial for industries where

operational continuity is vital. By analysing

patterns and predicting potential system

failures, OxygenIT’s proactive measures can

save businesses substantial costs and prevent disruptions.

In addition to predictive maintenance, OxygenIT employs AI-driven security protocols that

enhance threat detection and response. These advanced systems can identify subtle anomalies

that might elude traditional security measures, offering an added layer of protection against

increasingly sophisticated cyber threats. This robust security framework supports clients in

maintaining compliance with industry regulations and safeguarding sensitive data against

breaches.

Additionally, AI contributes to operational efficiency by automating routine tasks. This

automation allows OxygenIT’s skilled technicians to focus on more complex and strategic IT

issues, thereby adding value and expertise where it matters most. From streamlining data

migration processes to optimising cloud services, AI enables OxygenIT to execute IT tasks quickly

and accurately, enhancing business continuity and overall service reliability.

OxygenIT's comprehensive service portfolio addresses various IT needs, including managed IT,

co-managed IT, hosting services, and help desk support. Each service benefits from integrating

AI, enhancing OxygenIT’s ability to manage IT infrastructures effectively and promptly respond to

IT issues.

About OxygenIT

OxygenIT established itself as a complete technology solution provider committed to ensuring

business owners receive the most reliable and professional IT service in Wellington,

Christchurch, and Tauranga. With a team of talented IT professionals focused on leveraging

cutting-edge technologies such as AI, OxygenIT solves IT challenges and propels businesses

toward greater efficiency and security. The company’s dedication to service excellence and

innovation has earned it a loyal client base and a reputation as a leader in managed IT services.



For businesses looking to enhance their IT operations and security through advanced technology

solutions, OxygenIT represents a partner capable of transforming challenges into opportunities

for growth and efficiency.
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try to be careful about weeding out false and misleading content. As a user, if you see something
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