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Healthcare BPO Market Size to Surpass USD
673.5 billion by 2030, exhibiting a 10.2 % CAGR

by 2030
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LUTON, BEDFORDSHIRE, UNITED
KINGDOM, August 28, 2024
/EINPresswire.com/ -- latest recently
released a research report titled global
Healthcare BPO Market insight,
forecast to 2030, Business process
outsourcing, or BPO, in the healthcare
sector made its debut in the 1980s.
Healthcare providers employ
healthcare BPO activity to outsource
parts of their job activities rather than
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having an inside department for operations like medical billing. Stated differently, healthcare
practitioners hire a non-affiliated organization to finish the task on their behalf. The three most
crucial BPO services are data entry, claims processing, and medical billing and coding. Healthcare
BPO offers a number of advantages, including as assisting medical personnel in focusing on their
areas of expertise, reducing expenses, boosting
“ operational effectiveness, and improving patient
The Healthcare BPO Market satisfaction by devoting more time to patient care.

is driven by cost efficiency, a
growing focus on core
activities, regulatory
compliance, and the need
for skilled professionals.”
exactitudeconsultancy
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Accenture, Accretive Health, Genpact Ltd, Infosys BPO Ltd, Cognizant Technology Solutions Corp.,
Tata Consultancy Services Ltd., Lonza Group AG, Xerox Corp, Quintiles, Inc., and IQVIA.
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In March 2024, Accenture partnered with Microsoft to launched a cloud-based platform
specifically designed for managing clinical trials. This collaboration highlights the increasing role
of technology and data security in the healthcare BPO landscape.
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Because outsourcing allows businesses to spend less on personnel, space, and resource
management, it is crucial for cost reduction. The number of health insurance exchanges—online
marketplaces where customers may shop around and compare rates from various providers—is
rising in the US, which is placing pressure on the profit margins of healthcare payers. It is
anticipated that customers would use outsourcing more frequently in order to cut expenses
when more private healthcare competitors make their coverage available to them.

As healthcare becomes a bigger portion of the general economy, structural changes that are
slowing the growth of healthcare spending are becoming more noticeable. These changes
include a drive toward paying for value, a higher dependence on care management, and
increased cost-sharing with consumers.
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Players in the healthcare BPO industry should anticipate to have substantial development
prospects due to the rising incidence of chronic illness and the aging population. For example,
the elderly population is more vulnerable to a range of illnesses. The rising prevalence of these
illnesses causes insurance companies to work harder. In order to manage a large volume of
patient and claim records and guarantee fast turnaround times, these businesses must invest
heavily in infrastructure, technology, and a qualified workforce, which drives up operating costs
and is predicted to support the growth of the global healthcare BPO market.
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Revenue Cycle Management

Patient Enroliment

Patient Care

Medical Transcription

Medical Imaging

Device Monitoring
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Claims Management

Product Development & Business Acquisition (PDBA)

Member Management

Provider Management

Care Management

Integrated Front-End Services And Back-Office Operations

Billing And Accounts Management Services

HR Services
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Manufacturing

R&D

Non-Clinical Services

Healthcare BPO Market Regional Insights
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The North American healthcare BPO market, which was valued at USD 96.98 billion in 2023, is
anticipated to develop at a substantial compound annual growth rate (CAGR) during the course
of the study. The expansion of the regional market was facilitated by the presence of a well-
established healthcare system, the growing need for cost-cutting outsourcing, and quick and
effective outcomes. The North American healthcare BPO industry is growing as a result of factors
such shifting government rules and growing pressure to improve services while lowering costs.
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Due to increased patient care, a high percentage of claim data, and the region's high
concentration of major firms like Accenture (Republic of Ireland), the European healthcare BPO
industry is the second-largest in the world. The growth of internally coached experts with specific
skills, the expansion of the number of individuals seeking insurance, and the affordability of
workspace are all contributing reasons to the development of the healthcare BPO industry in the
European region. In addition, the healthcare BPO industry in the UK has the most market share,
but the healthcare BPO market in France is expanding at the quickest rate in the European
Union.
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From 2024 to 2030, the Healthcare BPO Market in Asia-Pacific is anticipated to develop at the
fastest compound annual growth rate (CAGR). The reason behind the market's growth is the
rising awareness of healthcare IT outsourcing and the increasing number of well-known players
in the industry in the area. The pharmaceutical industry is facing patent cliffs, the need to
implement ICD-10 codes, the growing number of people seeking insurance, the pressure to
lower healthcare delivery costs, healthcare system consolidation, and these and other important
factors are what are propelling the growth of the Asia Pacific healthcare BPO market. Regional
market value is increasing due to the development of healthcare systems and information
technology infrastructure.
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Medical Connectors Market- https://exactitudeconsultancy.com/reports/23553/medical-
connectors-market/

The Global Medical Connectors Market is expected to grow at a 10.2% CAGR from 2022 to 2029,
from USD 2.30 billion in 2020.

Antibody Production Market- https://exactitudeconsultancy.com/reports/29035/antibody-


https://exactitudeconsultancy.com/reports/23553/medical-connectors-market/
https://exactitudeconsultancy.com/reports/23553/medical-connectors-market/
https://exactitudeconsultancy.com/reports/29035/antibody-production-market/

production-market/

The antibody production market is expected to grow at 13.14% CAGR from 2022 to 2029. It is
expected to reach above USD 24.09 billion by 2029 from USD 7.93 billion in 2020.

Stem Cell Banking Market - https://exactitudeconsultancy.com/reports/15027/stem-cell-banking-
market/

The global stem cell banking market is projected to reach USD 19.29 billion by 2029 from USD
7.36 billion in 2020, at a CAGR of 13.69% from 2022 to 2029.

Health And Wellness Market - https://exactitudeconsultancy.com/reports/37415/health-and-
wellness-market/

The global health and wellness market size is projected to grow from USD 3670.4 billion in 2023
to USD 5446.44 billion by 2030, exhibiting a CAGR of 5.8% during the forecast period.

Rigid Plastic Packaging Market- https://exactitudeconsultancy.com/reports/19633/rigid-plastic-
packaging-market/

The global Rigid Plastic Packaging market is designed to grow at a 5% CAGR from 2023 to 2029. It
is expected to reach above USD 228.8 Billion by 2029 from USD 174.9 Billion in 2022.

Patient Access Solutions Market - https://exactitudeconsultancy.com/reports/10288/patient-
access-solutions-market/

The global patient access solutions market size is USD 1.6 billion in 2020 and is expected to grow
till USD 3.47 billion by 2029, at a compounded annual growth rate (CAGR) of 9.20%.

Dental Bone Graft Substitute Market - https://exactitudeconsultancy.com/reports/7821/dental-
bone-graft-substitute-market/

The global Dental Bone Graft Substitute Market is expected to grow at 7.85% CAGR from 2022 to
2029. It is expected to reach above 863.96 USD million by 2029 from 450.00 USD million in
2020.

Healthcare/Medical Simulation Market-
https://exactitudeconsultancy.com/reports/11086/healthcare-medical-simulation-market/

The global medical simulation market is expected to grow at 15.0% CAGR from 2022 to 2029. It is
expected to reach above USD 5.28 billion by 2029 from USD 1.5 billion in 2020.

Dental 3D Printing Market -https://exactitudeconsultancy.com/reports/7800/dental-3d-printing-
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The global Dental 3D Printing Market is expected to grow at 20.25% CAGR from 2022 to 2029. It
is expected to reach above USD 11.63 billion by 2029 from USD 2.24 billion in 2020.

Healthcare IT Consulting Market - https://exactitudeconsultancy.com/reports/14736/healthcare-
it-consulting-market/

The Healthcare IT Consulting Market is expected to grow at 17.5% CAGR from 2022 to 2029. It is
expected to reach above USD 124.62 billion by 2029 from USD 29.19 billion in 2020.
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Yes. Customized requirements of multi-dimensional, deep-level, and high-quality can help our
customers precisely grasp market opportunities, effortlessly confront market challenges,
properly formulate market strategies and act promptly, thus winning them sufficient time and
space for market competition.

- 20% customization.

- 5 Countries can be added as per your choice.

- 5 Companies can add as per your choice.

- Free customization for up to 40 hours.

- After-sales support for 1 year from the date of delivery.
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Exactitude Consultancy is a Market research & consulting services firm which helps its client to
address their most pressing strategic and business challenges. Our professional team works
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hard to fetch the most authentic research reports backed with impeccable data figures which
guarantee outstanding results every time for you. So, whether it is the latest report from the
researchers or a custom requirement, our team is here to help you in the best possible way.

Contact Us:

Irfan T

Exactitude Consultancy
+1 704-266-3234
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This press release can be viewed online at: https://www.einpresswire.com/article/738887361

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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