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SPI RESEARCH ANNOUNCES THE 2025
PROFESSIONAL SERVICES MATURITY™
BENCHMARK SURVEY IS OPEN

Participate in the industry-leading
Professional Services Maturity
Benchmark survey and get a free copy of
the report

KNOXVILLE, TN, UNITED STATES,
September 4, 2024 /EINPresswire.com/
-- We are excited to announce that SPI
Research, the leading research and
consulting firm for professional
services organizations, has launched
the 2025 Professional Services
Maturity™ Benchmark Survey. This is
the 18th annual edition of the survey,
which has become the industry
standard for measuring and improving
the performance of service-oriented
businesses.

2025 Professional Services Maturity Benchmark

Demographics

The 2025 PS Maturity Benchmark survey

Your participation in the survey is not just a contribution, it's a significant addition to the
industry's collective knowledge. As a thank you, you will
“ receive a free copy of the report when published in

For the past 18 years, the
Professional Services
Maturity™ Benchmark has
been the most important
annual study for increasing
productivity and profitability
in PSOs, it depends on PS
participation.
R. David Hofferberth

February 2025.

The survey is based on the PS Maturity Model™, a strategic
planning and management framework SPI Research
developed in 2007. The model has been used by over
50,000 service and project-oriented organizations to chart
their course to service excellence and achieve higher levels
" of productivity and profit.

The 2025 survey will cover the most relevant and pressing


http://www.einpresswire.com
https://spiresearch.com/psmaturitymodel/
https://spiresearch.com/psmaturitymodel/

topics for professional services
organizations, such as:

+ How to prepare for and leverage
artificial intelligence (Al) and machine
learning (ML) in service delivery and
operations

+ How to adapt to the changing needs
and expectations of clients in the
digital age

« How to attract, retain, and develop
talent in a competitive and remote
work environment

+ How to expand and diversify the
service portfolio and offerings

+ How to collect, analyze, and use data
to drive decision-making and
innovation

Artificial Intelligence (Al) is the number
one topic of discussion in boardrooms
today. Professional Services
Organizations will be at the center of
Al, creating a variety of services to help
companies in every industry adopt Al
and use it internally to drive greater
performance.

The survey is open for participation
until December 8, 2024. It will only take
about 30-60 minutes of your time.
Don't miss this opportunity to
contribute to the largest and most
comprehensive study of the
professional services industry. To
participate, please follow this link:

https://spiresearch.com/psmaturitymo
del/2025psmb/

Don't miss this opportunity to

. )
SPI

RESEARCH

SPI Research Logo

« Revenue « Strategic

Clarity
« Project Margin

« Communication
« Discretionary Spending Alignment

« Employee
« EBITDA & o A
@:ﬁk ﬁa Confidence
- Resource P —— « Service
Management TITI) — (ﬁ‘f) ﬁf Packaging
il [l @
« Knowledge 2 I [ I I . L
Managemen[ M nnnnnnnnnnnnnnnnnnnnnnnnn Sales Plpellne
« Project . « Client Mix
Management 020
« Reference

* Quality Clients
Delivery . RampTime - Billable
Utilization
« Employee .
Satisfaction ~ * Attrition

SPI analyzes five areas of performance in
professional services organizations

participate in the largest and most comprehensive study of the professional services industry
and receive a free copy of the report. Your participation will help us and the entire industry


https://spiresearch.com/psmaturitymodel/2025psmb/
https://spiresearch.com/psmaturitymodel/2025psmb/

better understand the challenges and opportunities ahead and how to achieve service
excellence in 2025 and beyond.

Thank you for your support and collaboration.

R David Hofferberth SR
Service Performance Insight
++1 239-207-7773

email us here

This press release can be viewed online at: https://www.einpresswire.com/article/739949277

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
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