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HelpWire Adds Linux Support in Newest
Update

Electronic Team, Inc. has announced the
addition of Linux support to its remote
desktop solution, HelpWire, extending
compatibility to all major platforms.

ALEXANDRIA, VA, UNITED STATES, HeloLnwe
September 5, 2024 /EINPresswire.com/

-- HelpWire's newest update @
implements Linux support for both
hosts and clients. As is the case with
Windows and macQS, Linux users can
connect to other operating systems
and still utilize the full set of HelpWire's
features.

Linux Support in Newest HelpWire Update

The need for remote support software is especially relevant in Linux, which is popular among IT
workers and highly complex. With high-quality remote support made possible by HelpWire,
workplaces also have an incentive to switch to Linux and reduce expenses on paid operating
systems.

With this update, HelpWire now supports:
- DEB packages: Ubuntu 18.04, 20.04, 22.04, 24.04; Debian 11 "bullseye", 12 "bookworm".
- RPM packages: CentOS 9, RHEL 9, Fedora 39, and 40.

It's important to note that the team is rolling out all functionality step by step, starting with the
release of the operator module. The client module is still being tested but will be available
soon.

Notable Features and Advantages for Linux Users:

- Cross-Platform Support: Native applications for Windows, macOS, and now Linux, allowing
seamless client assistance regardless of their operating system.

- Simple Session Initiation: Quick remote session start by sharing a unique link with the client,
with no need for complex session IDs, passwords, or additional configuration.

- Real-Time Support Chat: In-app chat that’s not dependent on other platforms.


http://www.einpresswire.com

- Multiple Workstations: No need to interrupt your sessions - switch between multiple
workstations on the go.

- File Transfer: Easy file transferring between the user's computer and the remote session with
copy-and-paste.

- Enhanced Security: Industry-grade authentication, permission-based access, and AES-256
encryption to ensure secure data transfers. HTTPS and WSS protocols protect your sessions in
reliable data centers.

For more detailed information and to experience HelpWire firsthand, visit our website at
https://www.helpwire.app/
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This press release can be viewed online at: https://www.einpresswire.com/article/740931587

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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