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Southeast Asia SME Software Market to Reach
$12.9 Billion by 2032, Growing at a CAGR of
7.1% | Astute Analytica

From $7.0 Billion in 2023, Southeast Asia's SME Software
Market Expected to See Robust Growth Through 2032
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The surge in market value underscores the increasing adoption of digital solutions among small
and medium enterprises (SMEs) in the region. The growing need for efficient, scalable, and cost-
effective software solutions to streamline operations and drive business growth is a key factor
contributing to this upward trajectory.

Key drivers of this growth include the rise in cloud-based solutions, advancements in artificial
intelligence, and the expanding need for integrated software platforms to support various
business functions. SMEs across Southeast Asia are increasingly recognizing the benefits of
modern software solutions in enhancing productivity, reducing operational costs, and gaining a
competitive edge in the market.
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* FreshBooks

* Acclivity

« Workday

« Globallinker

+ Other Prominent Players

Industry experts anticipate that continued technological advancements and increased
investment in IT infrastructure will further propel the market. As SMEs continue to digitalize their
operations, the Southeast Asia SME software market is expected to experience significant
growth, shaping the future of business technology in the region.
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* Infrastructure as a Service
+ Platform as a Service
+ Software as a Service
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+ Customer Relationship Management (CRM)
* Enterprise Resource Planning (ERP)
Finance & Accounting

Human Capital Management
Inventory Management

Order Management

Procurement

Supply chain Management

Project Management

Material Requirement Planning (MRP)
+ Enterprise Content Management (ECM)
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o Content Management

o Document Management

o Social Media Monitoring Management
o Workflow & Case Management

* Supply Chain Management (SCM)
* Web conferencing

+ Business Intelligence (BI)

* Business process management

* Enterprise Asset management
B2B E-Commerce

*+ Others

0o oooooooo

* Professional Services

o Digitalization

o Value Added Services

o Virtual Relationship Managers
o Analytics

o Others

* Managed Services
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* On-premise
* Cloud (SaaS)

a0 oooooooo

« BFSI

* Education

* Consumer Goods

+ Retail

o Product tracking

o0 Real-time data and analytics
o Automate processes

o Inbound and outbound reads
o Others

* Public sector

* Manufacturing

* Healthcare & Life science

« Telecommunication

* Media & Entertainment



+ E-Commerce Marketplaces
+ Others
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+ Myanmar

*+ Thailand

* Indonesia

« Cambodia

* Vietnam

+ Singapore

* Philippines

* Malaysia

+ Rest of South-East Asia
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Astute Analytica is a global analytics and advisory company that has built a solid reputation in a
short period, thanks to the tangible outcomes we have delivered to our clients. We pride
ourselves in generating unparalleled, in-depth, and uncannily accurate estimates and projections
for our very demanding clients spread across different verticals. We have a long list of satisfied
and repeat clients from a wide spectrum including technology, healthcare, chemicals,
semiconductors, FMCG, and many more. These happy customers come to us from all across the
globe.

They are able to make well-calibrated decisions and leverage highly lucrative opportunities while
surmounting the fierce challenges all because we analyse for them the complex business
environment, segment-wise existing and emerging possibilities, technology formations, growth
estimates, and even the strategic choices available. In short, a complete package. All this is
possible because we have a highly qualified, competent, and experienced team of professionals
comprising business analysts, economists, consultants, and technology experts. In our list of
priorities, you-our patron-come at the top. You can be sure of the best cost-effective, value-
added package from us, should you decide to engage with us.
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