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Infinit-1 Workforce Solutions Publishes
Comprehensive DataQ Navigation Resource
for the Trucking Industry

Infinit-1 publishes DataQ Navigation
Resource to help trucking companies
correct safety data, improve CSA scores,
and protect their reputation.

TEXARKANA, AR, UNITED STATES,
October 25, 2024 /EINPresswire.com/ --
Infinit-l Workforce Solutions, a leader in
online safety and compliance training,
is pleased to announce the launch of
its latest training resource: Navigating
the DataQ System webinar series,

aimed at helping trucking and
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transportation companies address errors and disputes in their safety data.

These webinars are designed to improve a company’s Compliance, Safety, and Accountability

(CSA) scores by empowering carriers to effectively utilize the Federal Motor Carrier Safety
Administration’s (FMCSA) DataQ system to correct

“ inaccuracies in their records.

Accurate data is vital for
trucking companies, and the
DataQ system provides a
mechanism to correct
inaccuracies that could
unfairly harm a carrier’s
safety score”

Steve Kessler

The DataQ system, used by the FMCSA to maintain safety
and crash data for carriers, plays a critical role in shaping
how companies are evaluated and regulated. However,
incorrect or misleading data can unfairly harm a
company’s reputation and bottom line. With Infinit-I's new
resource, companies can gain the knowledge needed to
address these issues and ensure that their safety records

accurately reflect their performance.

Why DataQs Matter to the Trucking Industry

DataQs serve as a direct channel for carriers to dispute and correct errors in FMCSA records,
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including inspection reports, crash data, and violations.

These records influence a company’s CSA scores, which are used by regulators and insurance
companies to assess safety compliance and risk. Even a single incorrect record can lead to
higher insurance premiums, lost business opportunities, and increased regulatory scrutiny.

“Accurate data is vital for trucking companies, and the DataQ system provides a mechanism to
correct inaccuracies that could unfairly harm a carrier’s safety score,” said Steve Kessler at Infinit-
| Workforce Solutions. “Our new resource on navigating the DataQ system empowers companies
to take control of their safety data, helping them protect their reputation, improve their CSA
scores, and avoid costly penalties.”

Key Features of Infinit-I's DataQ Navigation Resource

Infinit-I's DataQ Navigation webinars provides a step-by-step guide for effectively using the
DataQ system to address incorrect or misleading records. The training covers key areas,
including:

1. Understanding the DataQ System

The training begins by explaining the basics of the DataQ system, including how it functions, the
types of data that can be challenged, and the importance of timely responses. This foundational
knowledge is essential for safety managers, fleet operators, and business owners who are new
to the DataQ process.

2. Filing a Request for Data Review (RDR)

One of the most critical aspects of the DataQ system is the ability to file a Request for Data
Review (RDR). This training provides detailed guidance on how to prepare and submit an
effective RDR, including the types of supporting documentation that should be gathered and the
common mistakes to avoid. The goal is to ensure that companies can successfully challenge
inaccuracies in their safety records.

3. Do’s and Don'ts of the DataQ System

The training emphasizes best practices for using the DataQ system, providing actionable tips on
what to do—and what not to do—when disputing records. This includes advice on how to
communicate with law enforcement, FMCSA representatives, and other relevant parties to
ensure a smooth resolution.

4. Accident Scene Best Practices

How drivers respond at the scene of a crash or inspection can have a significant impact on



DataQ disputes. The training offers practical advice on what drivers should do immediately
following an accident, such as taking the right photos, gathering witness information, and
documenting the event in a way that can support future DataQ challenges.

Chris Turner, Director of Enforcement Data and Judicial Outreach for the Commercial Vehicle
Safety Alliance (CVSA), contributed his 20 years of law enforcement experience to the
development of this training. “Carriers need to be proactive in protecting their safety scores, and
the DataQ system is an essential tool for doing that,” said Turner. “This training provides the
insights and best practices carriers need to navigate the system effectively.”

Addressing the Most Common DataQ Disputes

One of the most frequently disputed items in the DataQ system is the assignment of the wrong
Department of Transportation (DOT) number to an inspection or crash report. This simple error
can result in penalties and safety violations being unfairly attributed to the wrong company,
negatively impacting their CSA scores. Infinit-I's DataQ Navigation Training offers a detailed guide
on how to correct this type of error, ensuring that the correct data is recorded.

“Correcting errors like incorrect DOT numbers is critical to maintaining accurate safety records,
and our training walks companies through the process step by step,” added Chris Turner. “By
taking control of their DataQs, companies can prevent unnecessary damage to their safety
scores and reputation.”

Leverage the Power of DataQ to Improve Your CSA Scores

Accurate and favorable CSA scores can significantly impact a company'’s success in the
transportation industry. Insurance rates, business contracts, and regulatory compliance are all
influenced by CSA scores. Companies that actively monitor and correct their data using the
DataQ system are better positioned to secure favorable contracts, lower insurance costs, and
maintain compliance with FMCSA regulations.

Complimentary Demo and Resources Available

Infinit-l Workforce Solutions offers a 30-day complimentary trial of its all-inclusive safety
management platform. The platform allows companies to assign training, track progress, and
manage safety programs, including over 850 other safety and compliance videos.

The free trial includes access to a full range of resources, including:

-DataQ Correction Checklist

-Crash Preventability Determination Program Fact Sheet
-Personal Conveyance FAQs

-3 DataQ Webinar Replays



Companies interested in improving their safety management and addressing DataQ disputes
can sign up for a free demo of the Infinit-I platform. By leveraging this system, companies can
improve their CSA scores, reduce accident rates, and increase their overall safety compliance.

For more information about Infinit-I's DataQ Navigation Training or to request a demo, visit
https://infinitiworkforce.com/ or contact 972-232-7305
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