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Launch of Pulse Hero, a better way to get
regular feedback from SaaS users

Pulse Hero is a Saa$ platform to help other Saa$ platforms get feedback from their users so they can
reduce and collect testimonials and reviews.

SINGAPORE, SINGAPORE, SINGAPORE, September 12, 2024 /EINPresswire.com/ -- iLathys, a
Singapore-based venture builder, announces the launch of
“ Pulse Hero, in partnership with Movosoft, a bespoke

We launched many Saas software developer and technology strategist.

platforms over the past 10
years and a major pain
point has always been to get
enough customer feedback,
positive or negative, on a
regular basis.”

Pulse Hero is a SaaS platform to help other SaaS platforms
get feedback from their users so they can reduce churn
and develop the features that are really needed. PulseHero
can also help collect testimonials and reviews at the same
time from happy users.

JC Bougle
“We launched many SaaS platforms over the past 10 years

and a major pain point has always been to get enough customer feedback, positive or negative,
on a regular basis”, said JC Bougle, one of the co-founders of Pulse Hero. “Having regular
feedback helps you understand what happy customers value as well as what unhappy users are
frustrated about. By reducing these frustrations, you can also reduce churn, a critical issue for
most SaaS platforms”, he added.

Pulse Hero's mission is to help SaaS companies grow faster and in a more sustainable way
thanks to regular user feedback.

iLathys is the incubator of SaaS platforms such as Storyboard, an Al storyboard generator, as
well as services businesses such as fewStones, a corporate video production agency.

JC Bougle
iLathys
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This press release can be viewed online at: https://www.einpresswire.com/article/742836959
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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