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Customer Intelligence Platform Market Size is
Registering at a CAGR of 26.3% by 2032 |
Accenture, Google LLC

WILMINGTON, DE, UNITED STATES,

Se ptember 24, 2024 / Customer intelligence platform market is

. . expected to reach in 2032
EINPresswire.com/ -- According to the MARKET
report, the global customer intelligence SR A0 ST G, Growing at 2 (2023-:2032)

platform market size generated
$2,149.36 million in 2022 and is

estimated to reach $21,682.84 million
by 2032, exhibiting a CAGR of 26.3%
from 2023 to 2032. The report offers a
detailed analysis of changing market
trends, top segments, key investment
pockets, value chains, regional
landscapes, and competitive
scenarios.

The global customer intelligence platform market is experiencing growth due to factors such as
an increase in demand for personalized customer experiences, the growth in adoption of
advanced analytics and Al, and a surge in focus on customer retention and loyalty. However, the
limited processing power of mobile devices hampers market growth to some extent. Moreover,
the increase in availability and affordability of mobile devices is expected to provide lucrative
opportunities for market growth during the forecast period.

Download Sample Report: https://www.alliedmarketresearch.com/request-sample/A132326

COVID-19 Scenario

The COVID-19 pandemic had a positive impact on the global customer intelligence platform
industry, because it had reshaped customer preferences and needs. Customers are now more
concerned with contactless interactions, convenience, and safety. By providing functions like
contactless payments, virtual queuing, curbside collection and delivery tracking, intelligent
platforms can profit from these particular circumstances.

Furthermore, customers are increasingly conscious of data privacy and security issues as a result
if the COVID-19 pandemic increased reliance on digital platforms. CIP can establish a competitive
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edge and gain customer trust if they can show an enduring dedication to data privacy and
security. Thus, it has a positive impact on the growth of the global customer intelligence platform
market.

By region, North America garnered the highest share in 2022, contributing to more than one-
third of the global customer intelligence platform market revenue. owing to the increase in rapid
advancements in technology such as artificial intelligence and machine learning. However, the
Asia-Pacific region is projected to retain its dominance by 2032. The same region would also cite
the fastest CAGR of 29.8% during the forecast period. The growth is attributed to enabling
businesses to derive actionable insights from large datasets, uncover hidden patterns, and
predict customer behavior.

Purchase Enquiry: https://www.alliedmarketresearch.com/purchase-enquiry/A132326

Leading Market Players:

International Business Machines Corporation
Oracle Corporation.

Microsoft Corporation

Adobe Inc.

SAS Institute Inc.

Salesforce, Inc.

Google LLC

Accenture

Informatica Inc.

SAP SE

The report analyzes these key players in the global customer intelligence platform market. These
players have adopted various strategies, such as expansion, new product launches, partnerships,
and others, to increase their market penetration and strengthen their position in the industry.
The report is helpful in determining the business performance, operating segments,
developments, and product portfolios of every market player.

Trending Reports:

Fog Networking Market: https://www.alliedmarketresearch.com/fog-networking-market-
A111046

Al Trust, Risk and Security Management Market: https://www.alliedmarketresearch.com/ai-trust-

risk-and-security-management-ai-trism-market-A97526

Application Modernization Services Market: https://www.alliedmarketresearch.com/application-
modernization-services-market-A11545

Communication Software Market: https://www.alliedmarketresearch.com/communication-
software-market-A14622
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About Us:

Allied Market Research (AMR) is a full-service market research and business-consulting wing of
Allied Analytics LLP based inOPortland,0Oregon. Allied Market Research provides global
enterprises as well as medium and small businesses with unmatched quality of "Market
Research Reports Insights" and "Business Intelligence Solutions." AMR has a targeted view to
provide business insights and consulting to assist its clients to make strategic business decisions
and achieve sustainable growth in their respective market domain.

David Correa

Allied Market Research
+1 800-792-5285

email us here

Visit us on social media:
Facebook

X

This press release can be viewed online at: https://www.einpresswire.com/article/746053009

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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