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End To End User Research Highlights User
Centered Design at the HFES Aspire 24
Conference

HOUSTON, TX, UNITED STATES,

September 25, 2024 /

EINPresswire.com/ -- End To End User

Research, a leading provider of

innovative research solutions, employs

User-Centered Design (UCD) to

improve customer experiences. The

key to creating products and solutions

that are useful, effective, intuitive, and E N D TO E N D

delightful begins with UCD, where USER RESEARCH

every touchpoint in the customer

journey is crafted to exceed

expectations. This starts with a deep

understanding of the customer's needs, desires, and behaviors. Ethnographic research, diaries,
focus groups, and in-depth interviews can help understand customers, discover their pain
points, and uncover unmet needs that define gaps in the market. This UCD strategy focuses on
the customer throughout the design and development process and involves a combination of
research, empathy, and innovation. It is an iterative process of observing, measuring, and
obtaining ongoing customer feedback throughout the design process and beyond release.

At the recent HFES Aspire 24 conference, managing partner Christy Harper was featured on two
industry panels where she shared the impact of the UCD process, the benefits of competitive
research, and the importance of ongoing customer research to ensure business success. Her talk
on competitive research highlighted the need to understand the competitive landscape, the
customer journey, and what improvements move the needle on key performance indicators
(KPIs). Additionally, End To End was a sponsor of the Product Design Happy Hour at the event.
The company celebrates good product design and supports ongoing training in human factors
basics to inform UCD and create impactful products.

End To End is a well-known user experience and human factors research consulting firm. It is a
women-owned, women-led company that provides research services for clients in the
technology, medical, manufacturing, and design industries. Since 2017, they have offered a wide
range of research services. The company is well-versed in methods to acquire deep customer


http://www.einpresswire.com
https://www.endtoenduserresearch.com/
https://www.endtoenduserresearch.com/
https://www.endtoenduserresearch.com/research.html

insights, including usability testing, focus groups, eye-tracking, ethnography, jobs to be done,
contextual inquiry, design thinking, diary studies, RITE, in-depth interviews, user-centered design,
and more. End To End User Research also provides top-notch Houston facilities and participant
recruiting services.

For more information about End To End User Research, please visit
www.EndToEndUserResearch.com or contact (281) 741-9496.
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This press release can be viewed online at: https://www.einpresswire.com/article/746504659

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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