
Towing Leaders See Brighter Road Ahead in
2025, New Research Finds

Request your copy of the 2024 State of Towing Report

produced by TRAXERO

The report uncovers trends, challenges,

and opportunities across the towing,

recovery, and roadside assistance

industry using survey response data

BRECKSVILLE, OH, UNITED STATES,

November 13, 2024 /

EINPresswire.com/ -- Despite facing

significant headwinds in 2024, towing

industry leaders are expressing

optimism about growth opportunities

in 2025, according to new research

from TRAXERO, a leading software

solutions partner for towing, recovery,

and roadside assistance businesses.

The 2024 State of Towing Report , which surveyed towing professionals across the United States

and Canada, reveals that larger operators are particularly bullish about the new year, with many

The State of Towing report

provides value to companies

of all sizes in this industry so

that they can look inward

and find ways to grow their

own businesses.”

Chris Landis, CEO

planning strategic shifts to capitalize on emerging

opportunities. The research shows the most successful

companies are diversifying revenue streams across both

private and public sector work, with a strong focus on

growing commercial accounts and specialized services. 

"The towing industry has shown remarkable resilience in

navigating recent challenges," said Chris Landis, CEO of

TRAXERO. "What’s particularly encouraging is seeing how

companies are adapting their business models and finding

new paths to growth. The most successful operators are leveraging technology to seamlessly

manage multiple revenue streams while maintaining operational efficiency—this evolution

speaks to the industry’s increasing sophistication."

Using survey response data, available market research, and commentary from industry experts,

the State of Towing report sheds light on:

http://www.einpresswire.com


• Challenges towers are facing, including inflation, and the steps being taken to combat these

issues;

• The struggle to hire and retain employees, specifically operators;

• The performance of impound yards and unclaimed vehicle auctions;

• How companies diversify their revenue sources as they grow larger;

• The industry-wide optimism and opportunities for 2025.

"The State of Towing report provides value to companies of all sizes in this industry so that they

can look inward and find ways to grow their own businesses," said Chris Landis, CEO. "Our

mission at TRAXERO is to empower towers to be more productive, successful and profitable, and

this resource is just one of many steps we’re taking to help our customers grow."

Towing, recovery, and roadside assistance professionals can request their free copy of the 2024

State of Towing report at traxero.com/stateof.

ABOUT TRAXERO

TRAXERO is a trusted provider of business management software for the towing and recovery

industry, with a 30-year track record of serving leading towing operations nationwide. The

company's comprehensive platform streamlines towing management, vehicle remarketing, lien

processing, payments, and fleet telematics. Through its strategic merger with Autura, TRAXERO is

connecting private and public sector towing workflows into one seamless system, helping family-

owned and enterprise towing businesses thrive. Learn more at www.traxero.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/748795284

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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