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Contact Center as a Service (CCaaS) Market

Rising demand for seamless end-to-end

customer experience and reduced

operating costs from CcaaS adoption

drive growth in the global CcaaS market.

PORTLAND, OR, UNITED STATES,

October 7, 2024 /EINPresswire.com/ --

As per the report, the global contact

center as a service (CcaaS) market size

was pegged at $4.3 billion in 2021, and

is expected to reach $19.8 billion by

2031, growing at a CAGR of 16.8% from

2022 to 2031.

Incease in demand for enhanced and seamless end-to-end customer experience and decline in

operating cost due to adoption of CcaaS have boosted the growth of the global contact center as

a service (CcaaS) market. However, concerns regarding security, possibility of fraud cases, and

activity with the contact centre as service hinder the market growth. On the contrary, surge in

need for application programming interface-based contact centres would open new

opportunities in the future.

Download Sample Report (Get Full Insights in PDF - 218 Pages) at:

https://www.alliedmarketresearch.com/request-sample/A17509

Covid-19 scenario:

1. The Covid-19 pandemic boosted the demand for cutting-edge technologies such as cloud

computing, customer relation management solutions, and artificial intelligence. Businesses

across the globe had to embrace such innovations to fulfill their need for digitalization.

2. Several organizations established cloud-based services such as video conferencing, project

management, and variety of communications tools that are delivered as a service.

3. CcaaS model options helped companies in improving business efficiency and customer
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exerience during the pandemic.

By offerings, the services segment is estimated to portray the highest CAGR of 21.9% during the

forecast period. However, the solutions segment held the largest share in 2021, accounting for

more than 90% of the global contact center as a service (CcaaS) market. Users may transfer

expensive IT resources to the cloud due to commercial solutions for cloud computing like

Amazon Web Services and Microsoft Azure, which require better performing customer feedback

management solutions. This drives the growth of the segment.

By region, the global contact center as a service (CcaaS) market across North America held the

largest share in 2021, accounting for more than half of the market, and is projected to maintain

its leadership position during the forecast period. This is due to growth of IT sector and adoption

of latest technologies in the region. However, the market across Asia-Pacific is expected to

register the highest CAGR of 19.5% during the forecast period.

For Report Customization: https://www.alliedmarketresearch.com/request-for-

customization/A17509

By organization size, the large enterprise segment held the largest share in 2021, contributing to

more than two-thirds of the global contact center as a service (CcaaS) market, as large

corporations may profit greatly from CcaaS technology. oreover, CcaaS frees large businesses

from worries about the technological issues of processing their enormous amounts of data and

allows the workforce of large businesses to work with more flexible schedules. However, the

SME's segment is projected to manifest the highest CAGR of 18.4% during the forecast period.

By end use verticals, the healthcare segment is projected to manifest the highest CAGR of 20.4%

during the forecast period, due to use of automated machine technologies and adoption of

telemedicine and e-prescriptions, computer telephony intergration, customer collaboration,

reporting, and analytics. However, the others segment dominated the global lubricants global

contact center as a service industry in 2021, accounting for nearly two-fifths of the market, and is

expected to continue to dominate throughout the forecast period.

Major market players

Accenture LLP

Alibaba Group Holding Limited

Alphabet Inc. (Google Corporation)

Amazon.com Inc. (AWS)

AT&T Inc.

Cisco Systems

IBM Corporation

Microsoft Corporation

Orcale Corporation
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SAP SE

The report analyzes these key players of the global contact center as a service (CcaaS) market.

These players have adopted various strategies such as expansion, new product launches,

partnerships, and others to increase their market penetration and strengthen their position in

the industry. The report helps determine the business performance, operating segments,

product portfolio, and developments by every market player.

Buy Now & Get Up to 50% off on This Report: https://www.alliedmarketresearch.com/contact-

center-as-a-service-ccaas-market/purchase-options

Other Trending Reports:

1. Information Technology (IT) Security as a Service Market Size Overview

2. Security as a Service Market Size Overview

About Us: 

Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP based in Portland, Oregon. Allied Market Research provides global

enterprises as well as medium and small businesses with unmatched quality of "Market

Research Reports" and "Business Intelligence Solutions." AMR has a targeted view to provide

business insights and consulting to assist its clients in making strategic business decisions and

achieving sustainable growth in their respective market domains. 

Pawan Kumar, the CEO of Allied Market Research, is leading the organization toward providing

high-quality data and insights. We are in professional corporate relations with various

companies. This helps us dig out market data that helps us generate accurate research data

tables and confirm utmost ata procurement methodology includes deep presented in the

reports published by us is extracted through primary interviews with top officials from leading

online and offline research and discussion with knowledgeable professionals and analysts in the

industry. 
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