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Using innovations from Cyntexa and

Salesforce, Degica has been able to boost

conversion rates, reduce order processing

time, and engage international

customers.

SAN FRANCISCO, CALIFORNIA, UNITED

STATES, October 8, 2024

/EINPresswire.com/ -- Cyntexa today

announced that Degica has

experienced an overall improvement in

their payment processes with the help

of Salesforce technology and the

expertise of Cyntexa. Cyntexa is using

Salesforce B2C Commerce Cloud Cartridge's order management, multi-currency and language

support functionality to help Degica see faster results and get the most from the Salesforce

platform.

Degica, a payment processing service company, faced compatibility issues with dual architecture,

causing inconsistency to deal with a varied customer base. Their disorganized order

management system made it difficult to track the current status of orders in real time, affecting

the customer experience.

Cyntexa caters to businesses of all sizes and industries, with their expertise ranging from

Salesforce implementation, integration, development, consultation and managed services.

By using Salesforce B2C Commerce Cloud Cartridge and Cyntexa’s expertise and innovations,

Degica has been able to resolve compatibility issues, better engage international customers, and

boost order processing time and customer conversions. They achieved remarkable results:

- 75% decreased compatibility issues

- 60% improvement in conversion rates

- 65% surge in international customer engagement

http://www.einpresswire.com
https://cyntexa.com/?utm_source=offpage&amp;utm_medium=press_release&amp;utm_campaign=einpresswire.com
https://en.komoju.com/
https://cyntexa.com/salesforce-implementation-services/?utm_source=offpage&amp;utm_medium=press_release&amp;utm_campaign=einpresswire.com


“We are extremely grateful to Degica for trusting us to enhance their payment processing

management system. It was a rewarding journey working together, and we are thrilled to play a

part in transforming their business. Starting with them stating their project requirements clearly,

facilitating clear communication and forging collaborativeness, we have been able to work

seamlessly with their teams and resolve all their major business challenges. With a focus on

practicing transparency and building trust with our clients, we aim on creating long-term

relationships. Our team of experts and their commitment towards on-time project delivery while

maintaining quality have contributed to these achievements, and we aim that Degica reach even

greater heights,.” said- Chakshuv Khurana, Growth Strategist at Cyntexa

“We would like to express our gratitude to Cyntexa for their outstanding expertise and

collaboration in transforming our challenges into workable solutions. Their dedication towards

the project, focus on timely completion, and quality have impressed us well. Their openness to

continuous assistance has helped us scale our project with efficiency, making them an

indispensable partner,.” said- David Zheng, Product Manager at Degica

Salesforce AppExchange, a leading enterprise marketplace for partner apps and experts,

empowers companies, developers and entrepreneurs to build, market and grow in entirely new

ways. Since its launch in 2006, the platform has grown to include more than 8,000 apps and

experts, with over 12 million

customer installs. AppExchange connects customers of all sizes and across industries to ready-

to-install or customizable apps and Salesforce-certified consultants to solve any business

challenge.

Salesforce, AppExchange, Commerce Cloud, and others are among the trademarks of Salesforce,

Inc.

ABOUT CYNTEXA

Cyntexa is a renowned IT consulting firm with over 6 years of remarkable experience that serves

businesses of all sizes and industries. They boast a record of 900+ successful projects with a

customer base of over 675 global clients. Their team of 400+ experts works closely with you to

understand your

unique business requirements and offer scalable solutions that step up with your business.

ABOUT DEGICA

Degica is a Japan-based company that provides payment processing services to businesses

around the world. Their offerings include KOMOJU, an advanced payment solution that accepts

multiple payment methods, as well as game-tech support for businesses looking to expand their

product and service offerings.
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This press release can be viewed online at: https://www.einpresswire.com/article/749943629

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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