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For over four decades, The Quarter

Smith, located in the historic French

Quarter of New Orleans, has

established itself as a trusted name in

jewelry and precious metal buying.

One of the key factors contributing to

this trust is the store’s deep

commitment to providing professional,

accurate evaluations for gold, silver,

diamonds, and luxury watches. At the

heart of these evaluations are the in-

house certified goldsmiths,

silversmiths, and gemologists whose

expertise sets The Quarter Smith

apart.

In the world of fine jewelry and

precious metals, accurate appraisals

are critical for both buyers and sellers.

Each item that comes through the

doors at The Quarter Smith is carefully

assessed by skilled professionals who

understand not only the intrinsic value of materials but also the unique characteristics that add

value to each individual piece. Whether it’s a family heirloom, a luxury timepiece, or bullion,

evaluations are performed with precision, professionalism, and integrity.

Ken Bowers, the owner of The Quarter Smith, explains the importance of accuracy in the

appraisal process: “Evaluations must balance an understanding of current market trends with a

deep knowledge of craftsmanship and materials. Each piece is different, carrying its own history

and value. A thorough evaluation ensures clients know exactly what they have and its true

worth.”

Expertise in Precious Metals and Gemstones

At the core of the appraisal process at The Quarter Smith is a team of professionals certified in
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Evaluations must balance an

understanding of current

market trends with a deep

knowledge of craftsmanship

and materials. ”

Ken Bowers

goldsmithing, silversmithing, and gemology. These experts

combine years of experience with ongoing education in

market trends and material science. This allows them to

identify the qualities that differentiate a valuable piece of

jewelry from a generic one and to understand the finer

details that affect its market value.

For precious metals such as gold, silver, platinum, and

palladium, the appraisers at The Quarter Smith assess

factors such as weight, purity, and condition. The metal’s hallmark or stamp, which indicates its

purity (e.g., 14K for gold), is closely examined to verify authenticity. The team also looks for signs

of wear or damage, which may impact the value. In the case of silver, items like flatware or tea

sets are assessed not just for their silver content but also for their craftsmanship and maker,

which can significantly affect the final valuation.

When it comes to diamonds and gemstones, the process becomes even more intricate. The in-

house gemologists are trained to evaluate stones based on the industry-standard "Four Cs":

carat, cut, color, and clarity. These factors are meticulously examined to determine the quality

and overall value of each stone. Whether it’s a small solitaire diamond or a more complex

arrangement of multiple stones, the appraisers utilize specialized tools and equipment, including

microscopes and diamond testers, to ensure each evaluation is thorough and accurate.

The Appraisal Process

The appraisal process begins with a careful inspection of each item brought in for evaluation.

This includes an initial visual assessment to determine the type of materials used and to identify

any significant hallmarks or maker’s marks. For jewelry, the design and craftsmanship are key

factors in determining value. Some items may have historical significance or be crafted by a

notable designer, which can enhance their worth.

Once the visual inspection is complete, more detailed testing is conducted. For precious metals,

this involves verifying purity levels through testing methods such as acid tests or electronic

testing devices. In the case of gemstones, gemologists use magnification and other tools to

assess the stone’s quality and to detect any enhancements or treatments that may have been

applied to the stone.

For luxury watches, appraisers at The Quarter Smith examine the timepiece for authenticity,

condition, and brand value. Certain brands, such as Rolex or Patek Philippe, often carry

significant value, particularly when accompanied by original packaging or documentation. The

mechanical condition of the watch is also evaluated, with particular attention paid to the

movement and any signs of wear or damage.

The final step in the appraisal process is determining the current market value. This is where The



Quarter Smith’s appraisers excel, using their knowledge of market trends, demand for particular

materials or brands, and the intrinsic value of the items. Market prices for gold, silver, diamonds,

and watches fluctuate regularly, and staying informed of these trends ensures that appraisals

are not only accurate but also reflective of the current market conditions.

Integrity in Appraisals

At The Quarter Smith, integrity is a core value in the appraisal process. Each evaluation is

conducted with the understanding that the items being assessed may carry deep personal

significance for the client. Whether it’s a family heirloom that’s been passed down through

generations or an item being sold to fund a major life event, the appraisers handle each piece

with care and respect.

Accurate appraisals are not just about the material worth of an item—they are also about

providing clients with the knowledge they need to make informed decisions. This transparency

and professionalism have earned The Quarter Smith a reputation for trust and reliability, making

it a cornerstone of the New Orleans community for over 40 years.

Ken Bowers emphasizes the importance of this trust: “Clients need to feel confident that their

items are being evaluated honestly and fairly. That’s the foundation on which The Quarter Smith

has built its reputation, and it’s something we take very seriously.”

A Commitment to Excellence

As The Quarter Smith looks to the future, the focus remains on continuing to provide clients with

the highest level of expertise and accuracy in appraisals. With a team of skilled professionals and

a dedication to staying current with industry trends, The Quarter Smith is committed to ensuring

that every client receives a fair and thorough evaluation of their valuable items.
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