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Al combination transforms call center
operations with VitalPBX and Sonata Call
Cener Suite

VitalPBX announces upcoming Al
integration into call center modules,
enhancing data analysis and operational

efficiency.

MIAMI, FL, UNITED STATES, October 9,
2024 /EINPresswire.com/ -- VitalPBX, a
leading provider of unified
communications solutions, today
announced the upcoming integration
of Artificial Intelligence (Al) capabilities Al Call Center Insights
into its suite of call center modules.

This groundbreaking development promises to transform data analysis and operational
efficiency for call centers worldwide.

Enhancing Call Center Performance Through Al

“ VitalPBX will seamlessly incorporate the new Al integration
into its popular modules: Sonata Stats, Sonata Dashboard,
Sonata Billing, Sonata Recording, and Sonata Dialer. This
innovative approach aims to leverage the vast amounts of
data generated by call centers to provide actionable
insights and improve overall performance.

By integrating Al into our
existing modules, we're
enabling our clients to make
data-driven decisions that
will significantly enhance

their operational efficiency , _ _ o
and customer satisfaction.” Rodrigo Cuadra, CEO at VitalPBX, said that their aim is to

Rodrigo Cuadra, CEO of provide call centers with the tools to succeed in today's
\,/ita/PBX competitive environment. "By integrating Al into our
existing modules, we're enabling our clients to make data-

driven decisions that will significantly enhance their operational efficiency and customer
satisfaction."
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Key Features of the Al Integration

Advanced analysis of large data volumes from statistical reports

In-depth evaluation of historical data to identify long-term trends

Al-powered assessment of agent performance through call recording analysis
Optimization of dialing strategies for improved campaign results

Preparing for the Future of Call Center Operations

The VitalPBX development team is actively working on this integration, with plans to roll out the
new features in the coming months. The company assures a smooth transition for existing users,
with comprehensive technical support and training resources to be made available.

About VitalPBX

VitalPBX is a leading provider of PBX (Private Branch Exchange) solutions, offering advanced
communication systems for businesses of all sizes. Built on the robust Asterisk platform,
VitalPBX delivers powerful and reliable communication tools in a user-friendly software
package.

Key Features and Benefits

Comprehensive PBX functionality rivaling major commercial providers
Seamless integration with existing business communication infrastructure
Scalable solutions suitable for small businesses to large enterprises
Advanced features, including Al integration and ChatGPT capabilities

Mobile compatibility through VitalPBX Connect for on-the-go communication

Support and Resources
VitalPBX ensures a smooth transition and operation for its users. The company offers:

Extensive online Wiki with technical documentation

Video tutorials covering installation, setup, and troubleshooting
Active user forum for community support

Udemy training courses for in-depth learning

Professional support packages for personalized help

For more information
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This press release can be viewed online at: https://www.einpresswire.com/article/750200966
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