
City of North Tonawanda Streamlines
Budgeting Process with OpenGov

NORTH TONAWANDA, NY, UNITED STATES, October 15, 2024 /EINPresswire.com/ -- After facing

challenges with outdated software, the City of North Tonawanda sought a solution to streamline

its budgeting and financial planning. The City found that partner in OpenGov, the industry leader

known for its innovative cloud-based solutions and commitment to enhancing government

transparency and efficiency.

Previously, City staff worked with a clunky ERP system that made creating accurate reports and

projections difficult, often requiring manual work in Excel. They desired a modern solution to

simplify their outdated budgeting process while providing more intuitive capital planning tools.

OpenGov Budgeting & Planning stood out for its seamless integration with the City’s current ERP

system and its ability to produce a modern, interactive budget book that residents and council

members could easily access.

By adopting OpenGov Budgeting & Planning, City staff anticipate a significant improvement in

their budgeting and capital planning processes, including streamlined capital forecasting and

tracking to reduce manual work and allow accurate future planning. They also look forward to

providing council members with real-time access to financial data, ensuring they stay informed

and can make strategic decisions. 

The City of North Tonawanda joins more than 1,900 public sector organizations leveraging

OpenGov to revolutionize work processes with cloud-based software designed specifically for the

needs of government.

About OpenGov

OpenGov is the leader in modern cloud software for cities, counties, state agencies, and special

districts. With a mission to power a more effective and accountable government, OpenGov

serves more than 1,900 public sector leaders and their organizations. OpenGov is built

exclusively for the unique budgeting and planning, accounting, permitting and licensing,

procurement, asset management, and tax and revenue needs of the public sector. The OpenGov

Cloud empowers organizations to operate more efficiently, adapt to change, and strengthen

trust with the communities they serve. Learn more or request a demo at opengov.com.
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