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Navigating the Medical Insurance Claims
Process in the UAE

In this guide, IAE break down the steps for
filing and managing medical insurance
claims in the UAE, making it as simple
and stress-free as possible.

DUBAI, UNITED ARAB EMIRATES,
October 16, 2024 /EINPresswire.com/ --
Filing and managing a medical
insurance claim in the UAE can feel
complex, especially for those
unfamiliar with the process. This is true
for long-time residents and those new
to the country so understanding how
to file claims can help to avoid
confusion and ensure that customers
receive the coverage they're entitled to.
IAE is a leading provider of medical
insurance in the UAE and they have
years of experience when it comes to
understanding medical insurance. In this guide, IAE break down the steps for filing and
managing medical insurance claims in the UAE, making it as simple and stress-free as possible.

Before filing a claim, the first and most important
step will be understanding the medical insurance
policy. Every policy is different so taking the time to
review the coverage, limits and exclusions is
important.

Know the Policy

Before filing a claim, the first and most important step will be understanding the medical
insurance policy. Every policy is different so taking the time to review the coverage, limits and
exclusions is important. Customers should familiarise themselves with:

- Network Providers: Many insurance policies in the UAE are network-based, meaning that
customers may need to use specific hospitals and clinics for their treatment to be covered.
Knowing which providers are included in the policy is therefore essential.

- Coverage Limits. Being aware of any caps on treatments, medications, or procedures is key.
Some policies may limit coverage for certain treatments or require pre-approval for more
expensive services.

- Exclusions. Customers should know what isn’t covered in their policy to avoid any surprises
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later on.

Obtain Pre-Authorisation for Certain
Treatments

In the UAE, some treatments and
procedures require pre-approval from
the insurance provider. In cases of
uncertainty, policyholders should
contact their provider before
scheduling any non-emergency
medical treatments. This pre-approval
process helps ensure that the claim will
be accepted and that it is within the
coverage limits of the policy. For major
procedures like surgeries or specialist
consultations, pre-authorisation is a
must. Without it, there is a risk of
having the claim rejected.

In the UAE, most insurance providers have an app or
online portal where these documents can be
submitted easily, so ensuring that they are all
scanned and ready for upload is useful.

Collect the Necessary Documentation
For any medical claim, the proper documentation is needed to support the case. This includes:

- Doctor’s prescription or referral if applicable.
“ - Medical reports and test results. These are necessary for
any significant treatments or hospital stays.
- Invoices or bills. Policyholders need to ensure that they
receive detailed invoices for any treatments, medications
or hospital stays, making sure the date, service description,
and amount paid are clearly indicated.
- Proof of payment. All receipts and evidence of any
payments made should be kept.

Navigating the medical
insurance claims process in
the UAE can seem daunting,
but by understanding the
policy, getting pre-approval

and submitting the right
documents, it's easier to
manage claims.”

lan Featherstone

In the UAE, most insurance providers have an app or
online portal where these documents can be submitted
easily, so ensuring that they are all scanned and ready for

upload is useful.

Submit the Claim

Once the documentation is ready, the claimant can submit their claim. Most insurers in the UAE
have moved to digital platforms so these can be uploaded via a website or app. Many insurers
offer real-time tracking of claims, allowing claimants to monitor the claim’s status through the
digital platforms.



Follow Up on the Claim

After submitting the claim, it's
important to stay in touch with the
provider to track its progress. This
means that claimants can follow up if
they don't hear back in the expected
timeframe. Having clear records and
receipts can help to speed up this
process if there are any issues or
delays. Most claims in the UAE are
processed within 30 days, but this can
vary depending on the complexity of
the claim and the specific insurance
provider.

Understand the Reimbursement

Once the claim has been approved, the
claimant will either receive
reimbursement for out-of-pocket
expenses or the payment will be made
directly to the hospital or clinic. Some
insurance plans have co-payment
requirements, meaning that the
policyholder may be responsible for
paying a percentage of the medical bill.
A medical insurance specialist such as
IAE can help to advise on these kinds
of clauses when the policyholder first
takes out their policy.

Help with Medical Insurance Claims in
the UAE

Navigating the medical insurance
claims process in the UAE can seem
daunting, but by understanding the

Once the documentation is ready, the claimant can
submit their claim. Most insurers in the UAE have
moved to digital platforms so these can be uploaded
via a website or app.

Once the claim has been approved, the claimant will
either receive reimbursement for out-of-pocket
expenses or the payment will be made directly to the
hospital or clinic.

policy, getting pre-approval where necessary and submitting the right documents, it's easier to
manage claims smoothly. Where there is still uncertainty, it's a good idea to consult a medical
insurance specialist like IAE who can provide expert advice and guide customers through the

claim submission process.
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