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HOCS Consulting Launches Client Portal to
Enhance IT Support Efficiency

New portal streamlines IT service requests and tracking for clients across the U.S.

BROOKLYN, NY, UNITED STATES, October 28, 2024 /EINPresswire.com/ -- HOCS Consulting has
launched a new Client Portal designed to give clients more control over their IT service
management. The platform allows users to manage support requests, monitor progress and
review quotes remotely.

HOCS Consulting, a leading managed service provider (MSP), continues to prioritize personalized
IT solutions. With the introduction of the Client Portal, the company aims to support clients by
providing easy, real-time access to their IT support needs.

Portal Features
The Client Portal will offer several important tools for IT service management:

- Ticket Management: Clients can submit, track and update support requests with real-time
status updates.

- Quote Management: Clients will be able to view, approve and manage quotes for IT services.
- Notes and Updates: The portal allows clients to track progress and review updates on existing
requests.

- Anywhere Access: The portal is available 24/7, eliminating the need to contact support via
phone.

“HOCS Consulting is committed to streamlining the IT management process for our clients,” said
Richie Sinnreich, CEO at HOCS Consulting. “The Client Portal gives them more transparency and
control, resulting in quicker service resolution and a better experience.”

Gradual Rollout
The portal has been launched in a controlled environment with a select group of clients and will

be rolled out to all HOCS clients in the coming months. This phased rollout ensures smooth
implementation and allows clients to transition easily to the new system.


http://www.einpresswire.com
https://hocs.com/

“Our aim is to offer a tool that improves efficiency and service management,” Richie Sinnreich
added. “We're excited to bring this new technology to all of our clients.”

About HOCS Consulting

HOCS Consulting is a full-service managed service provider serving organizations throughout the
United States. Since 1991, we have been providing innovative, personalized solutions in
managed IT, cybersecurity, cloud solutions and more. HOCS Consulting is best known for its
reputation for excellence, integrity and always doing what's best for our clients. To learn
more,Dvisit their websitelor calll866-246-4627.00
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This press release can be viewed online at: https://www.einpresswire.com/article/752674252

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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