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Microsoft Business Applications Partner Joins
Contact Centre Launch at the 20th CCAS
Symposium

SINGAPORE, October 23, 2024
/EINPresswire.com/ -- Unify Dots joins
CCAS Symposium as Microsoft Partner

showcasing Microsoft Dynamics 365 ®
Contact Centre with its solutions built
on Microsoft Dynamics 365. I l 1 5;

The Contact Centre Symposium and
CC-APAC Expo is an annual event
hosted by the Contact Centre
Association of Singapore to showcase
Al-powered customer experience and
personalized interactions that will set
the stage for the future of contact
centers. The event will be held on
October 23-24, 2024, at the Sentosa Equarius Hotel and will mark the official launch of Microsoft
Dynamics 365 Contact Centre in Singapore.

Microsoft Solutions Partner Unify Dots to showcase
Microsoft Dynamics 365 Industry Solutions and
Dynamics 365 Contact Center at CCAS Contact Centre
Symposium

Microsoft Dynamics 365 Contact Center is a

“ comprehensive cloud-based solution that combines
communication tools, automation, and artificial
intelligence (Al). Now enhanced with Copilot capabilities, it
enables organizations to manage customer interactions
efficiently across various channels, delivering seamless
communication. The digital self-service allows customers
to resolve their concerns without waiting for an available
solution that redefines the agent, Freating a m.ore personalized cu;tomer experience.
customer experience.” It glso mtegratgs with Microsoft Dynamics 365, oth‘er

Manish Chhalani, Head of Mlcrosqft services, and other CRM software, ensuring

APAC streamlined workflows and data sharing.

We're very excited to
participate in the 20th
Contact Centre Symposium.
Microsoft Dynamics 365
Contact Center allows us to
provide our clients with a

Attendees from across the Asia Pacific will come together to explore new opportunities and


http://www.einpresswire.com
http://unifydots.com/

contribute their knowledge to the
evolving landscape of customer N\,\ P —
experience. As a member of the ASEAN . ' ' :""_ _ ‘ ["“‘\ _ 5: ‘ r"\:i"'i‘i‘,‘——~\
Microsoft Partner Prestige Club, Unify / : Gty © — 5
Dots will demonstrate Microsoft W 3

Dynamics 365 Contact Center with its
Microsoft Dynamics 365 CRM for
Insurance solution.

—

Diamond Sponsor Microsoft invities Microsoft
Prestige Partners to the 20th annual CCAS Contact
Centre Symposium to showcase features and
capabilities of the newly-launched Microsoft
Dynamics 365 Contact Center

“We're very excited to participate in the
20th Contact Centre Symposium and
the CC-APAC Expo. Microsoft Dynamics
365 Contact Center allows us to provide our clients with a streamlined solution that redefines
customer interactions, improves efficiency and elevates customer experience. At Unify Dots, we
are dedicated to using the latest solutions that not only improve efficiency but also reshape the
way businesses connect with their customers.” - Manish Chhalani, Head of APAC

Unify Dots encourages attendees to visit the Microsoft booth at the CCaS Contact Centre
Symposium to learn about their extensive Microsoft solutions and how to leverage the full
capabilities of Microsoft Dynamics 365 Contact Center.

About UNIFY Dots

Unify Dots is a global business solutions provider specializing in Microsoft Dynamics Business
Applications, Data & Al and App Development. Headquartered in Seattle, United States, Unify
Dots has presence in Asia-Pacific, Australia & New Zealand, North America, and Europe. Unify
Dots is also committed to improving the world and has pledged donating at least 25% of its
profit towards the case of helping educate children from low-income families across the world
and especially in developing countries.

For more information, please visitOhttps://unifydots.com/.

Shanelle Gavina
Unify Dots

+65 3165 0911
info@unifydots.com

This press release can be viewed online at: https://www.einpresswire.com/article/753827115

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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